The NATION'S BUSINESS Index 


{including 


* Page numbers followed by letters 
indicate articles not included in ail 
editions of Nation's Business. 


A 
ABSENTEEISM see Employees; 


Management 


ACCESSORIES/JEWELRY see also 
Clothi 


Dealing With Resistance To A New 
Product | Mar/p10} 

Direct Line: All That Glitters [Oct/p94} 
ACCOUNTING 

Be Careful When Confiding In Your 

Accountant [Apr/pi0] 
New IRS Audits Mean Business 
{Apr/p62] 
Industry Board Backs Away From Stock- 
Option Change ( May/pi0} 
Accounting Programs You Can More 
Than Count On (Jun/p45] 
ACCOUNTS PAYABLE & 
RECEIVABLE see Cash Management 
ACOUISITIONS/DIVESTITURES/ 
MERGERS see also Employee Stock 
Ownership/P rofit-Sharing 
Golden Goose Mathematics { Jan/p54] 
Should You Purchase A Bankrupt 
Business? {Feb/p10} 
Sell The Business To Your Employees 
(Feb/p64] 
The Importance Of Buy/Sell Agreements 
{Mar/p57] 
Letters: Buy/Sell Agreements And Fair 
Market Value (Viay/p5) 

Pricing Your Business { Jun/p68/ 

Selling Off, Staying On [ Aug/p29| 
ADVERTISING see also Market 
Research/Marketing; Direct Marketing; 
Sales/Selling 

Small Business Meets The Internet 

{May _ J 
Crowing Over Leadership Succession 
[May/p52] 
Direct Line: Piggyback Pitches 
{[Aug/p63} 
Letters: The Case Against Statement 
Stuffers (Oct/p4]} 

NB Tips: Ad Expertise (Oct/p12] 

AFFIRMATIVE ACTION 

White House Conference’s Policy 

Recommendations [Aug/p44] 

Minority Set-Asides: Change Ahead 

{Oct/p18} 


AFRICAN. AMERICANS see Minorities; 
Minority-Owned Business 
AGE DISCRIMINATION 


N see 




















Discrimination 
AGREEMENTS/CONTRACTS see also 
Government Procurement 
An Old-Fashioned Way Of Protecting 
Turf { Jul/pi0} 


AG EABL SNES ser also Food/Beverage 
Industry & Trad 


New Farm Bill Should Be Growth- 
* Oriented To Boost US. E 
Chamber Says [TBA:Mar/p9A} 


(Volume 83: Numbers 1 - 12) 


Direct Line: Mushrooming Enterprise 
| May/p70] 

Coalition Urges Market Reforms As 
Farm Bill Takes Shape 
(TBA:Jun/pi0A| 

Something To Moo About | Aug/p15] 

i N see Environment 
AIRCRAFT/AIRLINES/AIRPORTS see 
also Travel/T ours: acations 

Sound Of Music [Apr/p76} 

For The Thrifty Business Traveler 
[Oct/p36} 

Letters: Article Was In Error On 
Frequent-Flier Miles |Dec/p6] 

AMERICANS WITH DISABILITIES 

ACT 

When Laws Collide { Feb/p23} 

Unfunded And Unloved | Apr/p40| 

What Constitutes A Disability? { Jun/p39| 

Letters: The Disabilities Act Is Simply 
Good a (Jul/ps | 

ANNU, see Corporations 
ANNU! 5 see Retirement 
ANTI (8) ) 

Direct Line: Small Beginnings {May/p71] 

Up, Up — And Away! | Jul/pi4} 

Letters: A Comic- a Collection— Lost 
Forever (Se 





“Two Mickeys aay A Pinocchio” 
[New/p71] 
see Clothing 
[ANCES see Home Care, 
Decoration & Furnishing/Home 


AP 
Improvement/Appliances 


ARERR ATICE OGRAMIS see 


see Agribusiness 


NEGOTIATION 

When You Can’t Sue, You Can Sill 
Settle [Apr/p63] 

Letters: Arbitration Can Limit Sexual- 
Harassment Claims { Viav/p5] 

EEOC Turns To Mediation | Jun/p.38} 

Winning—W ithout Losing A Business 

HITECTURED [Ausipiel 


= |May/p1i5] 


A 
ing iram- 


Restoring History | Nov/p15] 
“Two Mickeys For A Pinocchio” 
{Now/p71] 
Direct Line: Hand Work [Nov/p78] 
ASIA 
Trade Tide Rises Across The 
Pacific {| Nov/p52] 
ASIAN-AMERICANS see Minorities; 
Minority-Owned Business 
cen TS see Accounting 
AUTOM OBILESTRLC {UCKSBICY CLES 
see also ways; Transportation 
oe The Ride For Business Fleets 
{ Janv/p34] 
Treating Your Company Car As A Tax- 
Free Benefit (Jan/p64} 
Direct Line: Customized Cars (| Jan/p68} 
Direct Line: Rules Of The Road 
{ Jan/p68} 
Winter Nights (Jan/p76] 











1995 


VOCATE 


Memory Check [ Jan/p76] 
On Guard (Jan/p76] 
Legal Center Scores Victories 
| TBA:Feb/p14A] 
Buying The Right Light Truck {Mar/p55}| 
Direct Line: Keeping [t Cool [Apr/p67| 
Leasing’s Link To Efficiency {May/p30| 
Are You Covered For Business Use Of 
Your Car? (May/p68) 
NB Tips: Vehicle Safety ( Jul/pi2} 
Getting Serious About Safe Driving 
{ Jul/p38} 
Special Delivery {Aug/p72] 
Keep On Truckin’ [Aug/p72} 
The 1996 Trucks (Special report) 
[Oct/p41] 
Top Of The Line For *96 (Special report) 
{Now/p35] 
N 
trepreneurs Receive Awards 
{TBA:Feb/pisA] 
High Achievers {Mar/p30| 
Recognizing Community Service 
[Apr/pi2] 
What It Takes To Be A Winner | Jun/p49| 
Lesher Honored For Service 
(TBA:Jun/pllA} 
Spirit Of Enterprise (TBA:Aug/p4A| 


BABY -BOOM 
Demographics 
NKRU 


EN ION see 
SIN 
Should You Purchase A Bankrupt 
Business? | Feb/p10] 
Direct Line: Search For A Rescue 
| Apr/p66) 
Bankruptcy: 1990s Style | May/p38} 
Back From The Brink (Cover story) 


[Sep/p 18} 
BANKS & BANKING see also Capital; 
Credit; Credit Cards & Accounts/Debit 
Cards/Discount Cards; Economic 
Development; Loans; Venture Capital 
Your Local Bank—A Continent Away 
[Mar/p40R*} 
Banking By Keystroke [Apr/p44R*| 
Check-Printing Techniques Combat 
Counterfeiting [Apr/p64) 
Saving Money On Bank Fees ( Jun/p68 | 
Benefiting From Banking Changes 
[Sep/p29] 
Banking Reform In Jeopardy (Sep/p31)| 


yer take A Deal (Feb/p27| 
B ¥/GROOMING U 


Direct Line: Keeping It Cool [Apr/p67| 
A Health And Beauty Aid (Apr/p76} 
Cutting-Edge Promotions [Dec/p3} 
Cc see Automobiles/T rucks/ 
Bicycles 


PEF Watcher Boutique | Nov/pi4} 
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BLUE-CHIP ENTERPRISE PROGRAM 


BLUE CHIP ENTERPRISE PROGRAM 
High Achievers {Mar/p30| 
Learning Curves, Growth Curves 


[Apr/p34} 
Firms Win Blue Chip Honors 
(TBA:Apr/p2A] 
You Can Win For Losing { Jul/p47] 
Back From The Brink (Cover story) 


NB Tips: Deck Smarts [Febipl - 
Nurturing Your Business [Feb/p51) 
Guiding Words [A 72} 
Creating M or Young Readers 
[Dec/p17 
see Securities 
N see 
jons orecasts 
N iN 
$ see also 
Conditions orecasts 
A Brighter New Year? (Cover story) 
{ Jan/p18) 
Have Your Earnings Kept Pace With 
Inflation? [ Feb/p8} 
The Shape Of Things To Come [Feb/p52} 
Results Of The National Business Agenda 
Survey [TBA:Feb/p4A} 
Letters: Labor Statistics Fail To Track 
Economic Decline {Mar/p4] 
Editorial: Beyond The Contract: Business 
And The New Era [May/p79] 
Stocks’ Surge Defies Modest 
Ex ] 
ce see 
Cc niversities; Education/ Job 


poSNEss saunas | 


NS see also Business 


B 

Strategies; Management; Quality 

Management 
Minding Your Own Niche Business 


[Megs 56] 
Seminars Slated 
(TBA: May/pi2A} — 


{Jun/p12} 
Plotting A Course For Growth | Jul/p6) 
— Priorities Effectively {Aug/p6] 
rom The Brink (Cover story) 


{Sep/p18) 
At Season’s End, The Real Work Begins 
{Oct/pi0} 
Knowing When To Take A Breather 
[Now/p6) 
“Run The Business Like A Business” 
[Nov/p49} 
aor To Broaden Your ae ee 
B 
Pians; F amily omen 
Quality ante Start-U 
Letters: Trouble Navigating 
Buresucracy | Jan/p5] 
Empowering Workers By Setting Goals 
[ Jam/p6) 
Still A Player During A Strike | Feb/p6) 
Let The Customer Be Your Guide 
[Mar/p6] 
Coping With Faster Change | Mar/p27| 
Taking A Saturated Market By Storm 
{Sep/p12] 


2 SUBJECT INDEX 


BLSINESS TAXES see also Estate 

Planning; Family Business; Income 
Tax; Taxation; US.Govt—Internal 
Revenue Service 

Treating Your Company Car As A Tax- 
Free Benefit [J 

Letters: LLC Statv.§ Rules Out Useful 
Tax-Planning Tool {Mar/p4) 

Tips On Maximizing A Charitable 
Deduction [Mar/p58} 

Don’t Withhold Twice When Once Will 
Do [Mar/p59} 

Checking Out States With Top Incentives 
(Apr/p12} 

Bill to Consolidate Federal Job-Training 
Programs Would Repeal FUTA 
Surtax (TBA:May/p9A 

Don’t Give Property To Pension Plans 
(Jul/p75} 

Chamber Urges Tax Changes 
(TBA:jJul/p6A | 

When To Throw Out Those Old Records 
{Aug/p60} 

- ration Reform OQuilook [Sep/p8] 
_ iad Partnership Taxes 


wht ay? RS Eyes Executive Pay 
[Oct/p32} 


Cc 


CALENDARS 
Another Day, Another Dollar (Aug/p14] 
CAMPING see Recreation/Sports & 
Sports Facilities 
JM see 


CANDY/ 
erage Industry & Trade 
see also Loans; Venture 
CG 


Are You Ready To Go Public? (Jan/p30| 

Raising Capital By Going “Private” 
[ Feb/p63 

Capital Connections For Emerging 
Firms {May/p67} 

White House Conference’s Policy 
Recommendations | Aug/p44} 

see Income Tax 
MENT see also Cost 


rod 


CASH MANA 
Control 
Outside Help With Cash Flow [Mar/p38} 
CATA S see ret Marketi 

CA 5 COV GE 
see Health-Care pe oe 
CENSUS see raphics; Economic 
Conditions & too 

N N 








Chamber A 
(TBA:Feb/p13A] 

Chamber Affiliate Awaits Funding 
{ Linpeey me 


es Democracy 


~ 


jon Initiatives Launched 
(TBA:Feb/pi2A} 
see 
Investment (Individual); Securities 
see also ropy 
Tips On Maximizing A Charitable 
Deduction | Mar/p58} 
NB Tip: Careful Generosity {Dec/p13} 
CHECKS/CHECKING ACCOUNTS 


see also Banks/Banking 
— Line: Preventing Check Fraud 
[Feb/ 
Check-Printing Techniques Combat 
Counterfeiting | Apr/p64) 
Tips For Spotting Bad Checks |Oct/p12) 


CHILD CARE see Day Care; Employee 
Benefits 


pALLDREN YOUTH see also Day Care: 
Education/Job Training 


Where I Stand: On The Contract With 
America (Jan/p72} 

Inspiring Future Business Owners 
[Feb/p50) 

Letters: Values Should Be Taught At 
Home, Not At Work [Apr/p4} 

Profits On Board [Apr/p14] 

Learning Curves, Growth Curves 


(Apr/p34] 
A “Klutz” Who Knows Kids [May/p!4} 
ame People With Disabilities owl 
In Company’s Success | Jul/p4] 
Letters: Federal Entitlements And Fiscal 
Child Abuse [Jul/p5 | 
Overcoming A Youthful Lmage 
(Aug/pie} 
Up With Young People ([Aug/p13} 
Letters: Lumped In With Generation X 


aon, ~3 

Letters: ov ' Child Alone Is Not 

. Easy [Oct/ps Ss 

reating M or Young Readers 

(Dew/pi7} “ 

CHINA see also Asia 

Extend Most-Favored-Nation Trade 
Status To China Without Conditions, 
Says Chamber [TBA:Apr/p9A | 

Chamber Backs USTR's Actions On 
China (TBA:May/p13A] 

MEN Status Urged For China 
yes J A] 

CIvI 

EPA BALTES Actions Reached New 
ney In 1994 [ Feb/p8] 

Cc see Environment; 

a ulation 

Ww see Environment; 
Government Regulation 
Cc NANCE 


LEANING/MAINTE: Cc 
CLintot i xi By Cleaning Up [ Jan/pi4} 

Letters: “Lame Duck” Sees Writing On 
The Wall (Sep/p5] 

Commentary: President Clinton Should 
Not Block GOP Budget Plan 
[Sep/p86] 

CL 

In With The New | Jan/p76] 

NG see also Accessories/Jeweiry 

Letters: Helping Workers In Need Dress 
For Success {Jan/p5} 

Direct Line: — Tuxedos { Jan/ p63) 

That’s Life | Jan/p76) 

Fashioning A Business [Feb/pi4) 


p6 
The Niche Is In The Mail [Apr/p15} 
A Foothold In Business {May/p16} 
— Heels adoony p72] 
Protecting Your Good Name (Sep/p6| 
Locker Room To Board Room [Oct/p13} 


see 
Antiques/ 
see also 


raining 
Put On Your Student Hat [Apr/p42} 
University Ties Give Companies An Edge 
[Sep/p 10} 
argeting College Spenders (Sep/pi4} 
bot ade Advice Program Is A Class Act 
(Novw/p9} 
Direct Line: School Ties [Now/p78]} 
Letters: Colleges Are Subsidized In 
Unfair Competition [ Dec/p6] 





COMMUNICATION see also Disclosure: 





Employees: Media: Telecommunication 
Empowering Workers By Setting Goals 
( Jan/p6} 
Well Said | Apr/p76| 
Making Your Message Colorful And 
Dynamic | Jun/pi0} 
Beyond The Suggestion Box { Jul/p34| 
Face To Face (Cover story) | Nov/pi8} 
Be Your Own Wordsmith | Nov/p47] 
Is Your Workers’ Writing Creating 
Wrong Impressions? {Dec/pi2] 
COMMUNITY SERVICE see also 
Philanthropy 
Letters: Chains Ought To Broaden 
Community Involvement {Apr/p4}| 
Recognizing Community Service 


[Apr/p1i2] 
COMPETITIVENESS see also 
"Coptan Wi Trade & Investment 
ig With Faster 7 {Mar/p27| 
COMPUTER CRIME see Crime 
COM PUTERS/SOFTWARE see also 
— Equipment, Furniture & 





NOTE: For brief articles on computer 
hardware and software products, see 
Small-Business Computing in February, 
June and December issues. 
A Software Boom For CD-ROMs 
| Jasvp43} 
Star Struck (Jan/p76| 
Preventive Medicine At Work 
{Mar/p33} 
What GATT Means To Small Business 
{Mar/p53} 
For The Leaner And Meaner | Apr/p46} 
School-Financing Program Unveiled 
{TBA:Apr/pi3A} 
A Lifeline For Lost Data { Jun/p36R*} 
Accounting Programs You Can More 
Than Count On { Jun/p4s]| 
They Could Just As Well Be Giants 
(Software special report) { Jul/p50} 
Banding Together For Shelf Space 
(Aug/pi2| 
Cleaner, Wider Windows {Aug/p52 
Letters: OS/2 Worthy Of Coverage 
Sep/p4| : 
The Perfect Presentation | Sep/p46| 
High-Value Hardware |Sep/p53} 
Managing While You're Viubile 
{[Oct/p38] 
Software To Open Up Your New 
je (Dec/p38} 
CON CONVENTIONS 
M PRES 
Chambers’ Trade Conferences 
{Feb/p12} 
Be Careful When Confiding In Your 


Accountant [Apr/p10} 
CONSTRUCTION IN fS DUSTRY see also 
Government Procurement; Highways 

How To Benefit From Healthier 

Buildings {May/p11| 
CONSULTANTS see aiso Outside 
Contractors; Self-Employment 

Put On Your Student Hat | Apr/p42} 
How One Family Benefited From 

Counseling {[Aug/p45] 

Free Advice Program Is A Class Act 

[Nov/p9} 

NSUY 
Consumers’ True Colors | Feb/p31| 
Letters: Metric System's Simplicity A 
Boon To Consumers |Mar/p4} 
Letters: “Green” Products And 
Consumer Value | May/p5/ 





CONTRACT WITH AMERICA 
Where | Stand: On The Contract With 
America | Jan/p72] 
Letters: Assess GOP's Contract Issue By 
Issue | Mar/p4] 
Some GOP Contract Items Face 
Uncertain Fate | Mar/p3| 
Readers Like Contract With America 
| Mar/p69| 
Editorial: Gingrich: Chamber’s Agenda 
“Will Have An Impact” {Mar/p71]| 
Gingrich Urges Contract Support 
(TBA:Mar/plA] 
Chamber Wins Praise For Key Efforts 
{TBA:Apr/p4A | 
Restoring The American Dream (Cover 
story) | May/p18] 
Editorial: Beyond The Contract: Business 
And The New Era [May/p79| 
U.S. Chamber Helps Advance GOP 
Contract |TBA:May/plA| 
Letters: The American Dream— 
Unencumbered [ Jul/p4} 
Letters: The Contract With America 
And The Environment | Jul/p5 | 
CONTRACT WORKERS see Seif- 
Employment 
CONTRACTS see Agreements/Contracts 
CONTRACTS :GOVERNMENT) see 
Government Procuremen 
COPIERS see Offices/Office Equipment. 
Furniture & Supplies 
COPYRIGHT see Patents/Cupy right/ 
Trademarks 
CORPORATIONS see also Business 
Taxes; Entrepreneurs; Family Business; 
Managemeim; Acquisitions/Divestitures/ 
Mergers: Small Business 
Heightened Scrutiny For S$ Corporations 
[ Feb/p37] 
Letters: LLC Statute Rules Out Useful 
Tax-Pianning Tool {| Mar/p4]| 
Letters: Congress Should Leave S$ 
Corporations Alone | Apr/p5| 
Chamber Pushes Fur Speedy Action On 
Legislation Tv Help 5 Corporations 
(TBA: JuivpsAa| 
NB Tips: Where Are They? (| Jul/pi2] 
$-Corpuration Reform Outlouk [Sep/p8| 
Why The IRS Eyes Executive Pay 
{ Oct/p32] 
Letters: 5 Corporations Are Not 
Immune From The IRS | Deo p4} 
Letters: Another Fight Ahead? (Dec/p4} 
Cc RATIONS (SPECIFIC) see 
Entrepreneur's Notebook ad Making It in 
Regular Features & Special Sections 
portion of Lidex 
COST CONTROL see also Cash 
Management: Management 
Gold From Garbage {Jul/ps 3) 


Cc UMES see Entertainment 
CO NS see Market 


Research/Marketing 
VITY 














How To Make The Most Of 
Brainstorming Sessions | Apr/p10} 
Finding Ways To Keep Those Juices 
Flowing |Oct/pi2) 
CREDIT/CREDIT REPORTS see also 
Banks & Banking; Loans 
Your Company's Ticket Abroad 
[Aug/p47| 
Credit On Call [Sep/p42] 
SBA’s CAPLine Credit Program 
(Oct/p77} 
Surprise Errors Can Delay A Loan 
Decision (Oct/p80} 


DIRECT MLARKETING 


‘Reva CARDS & ACCOL +t S‘DEBIT 
SCOUNT CA 
Bae Card Use Growing ¥ Mar/ps9 
Going Plastic { Jul/p28| 
A New Approach To Small Purchases 
[Aug/ps9] 
Letters: Accepting Credit Cards—And 
Debit Cards. Tvo (Sep/p4} 
CRIME see also Security/Security 
Systems/Law Enforcement 
Letters: Unreported Tips Boost Taxes 
For Others | Jan/p3 | 
Where | Stand: On The Contract With 
America | Jan/p72) 
Direct Line: Preventing Check Fraud 
| Feb/ p66) 
Check-Printing Techniques Combat 
Counterfeiting |Apr/p64} 
Up With Young People { Aug/p13} 
How To Thwart Cargo Thieves 
[Novw/p60R*} 
Letters: Eliminating Fraud Would Heip 
Medicare |Dec/p6| 
CUSTOMER RELATIONS & SERVICE 
see also Vendors 
Simply irresistible | Jasvp40| 
Let The Customer Be Your Guide 
| Mar/p6| 
Finding Ways Tu Talk With Customers 
|Mar/pi2)| 
Brushing Up On Customer TLC 
{| Mav/p42] 
Putting lt All Together |Sep/pi6) 
Customers Need Training, Too 
|Oct/p74R*} 
Making The Most Of Voice Mail 
{Nov/p10} 
Face To Face ( Cover story) |Nov/p18} 
Cutting-Edge Promotions |Dec/p8| 
Reaching Out To Keep Customers 
Coming Back {Dec/pi3} 


D 


DAVIS-BACON ACT see also 
Construction Industry: Gos ernment 
Procurememt; Wages/Salaries/F ees 
Letters: The Davis-Bacon Act's Huurty 
Wage Rules | Feb/p3| 
Repeal Federal Wage Law. Chamber 
Urges (TBA:juvpi2A}| 
DAY CARE see also Employee Benefits 
Direct Line: — Toddlers 
[Aug/p62) 
DEBIT CARDS see Credit Cards & 
Accounts/Debit Cards/Discoum Cards 
DECISION MAKING see Business 
Strategies; Management; Quality 
Management 
DEFENSE INDUSTRY see also 
Government Procurement 
Letters: New Law Covers Bases. Aid Tu 
Homeless | Jaivp4! 
Letters: ls Downsizing A Mirage’ 
| Jarvp4) 
The “Expert Beginner” | Jasvpi6) 
DELIVERY & MAIL SERVICES see also 
U.S.Postal Service 


Special Delivery | Aug/p72]| 
DEMOGRAPHICS see also Economic 
Conditions & Forecasts 

New Directions ln Marketing | Jul/p25)| 
DEPRECIATION see Business Taxes; 
Income c= 
DI KETING see also 
Advertsing Market Research/ Marketing 

oing “Green” In The *90s ( Feb/p30| 

The Niche Is In The Mail (Apr/p15} 
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DISCLOSURE 


When You Put [t In Writing, Give It 
Class And [mpact ( Jurvp12} 
Direct Line: Piggyback Pitches 
Sal von h: It’s In The M 
ies Growth: It’s In The Mail [S 5| 
Captivated By Lace (Oct/p16] — 
DISCLOSURE 
The Value Of Full, Open, Willing 
Disclosure | p60) 
DISCRIMINATION see also Americans 
With Disabilities Act; Employment: 
Hiring & Firing; Minorities; Women 
Letters: “White Males Need Not Apply” 
[Feb/p5] 
Letters: fitegal Immigrants Rightly 
Discriminated Against | Mar/ps} 
EEOC Turns To Mediation ( Jun/p38 | 
Letters: Diversity Programs Exclude 
. White Males {[Aug/p4] 
N 


Importing Can Help A Firm Expand And 
fe Diversify (Jan/pi1] 
N} 


DIV 
see Acquisitions/Divestiture/ Mergers 
DOMESTIC EMPLOYEES see Household 


Employees; Personal Finance; Services 


see Management 
DIVESTITURES 


E 


ONOMIC CONDITIONS & 
FORECASTS see also Business 
Conditions & Forecasts 

A Brighter New Year? (Cover story) 

{ Janvpi8} 
lence In Economy Soars As Year 

Closes [TBA:Feb/psA] 

Letters: Labor Statistics Fail To Track 
Economic Decline {Mar/p4]| 

Confidence In The Economy Falls 
maaan LIA] 

Confidence In Economy Slips Again 
(TBA:Jun/p4a] 

Letters: Is The GOP Leading Us Back To 
The ‘30s? [Aug/p4] 

Stocks’ Surge Defies Modest 
Expectations [Aug/p57] 

Commentary: Calculating The Real 
Costs Of Living [Aug/p70] 

Companies’ Outlook Declines 
{TBA:Aug/p1IA] 

Confidence In Economy Improves 


(TBA:Oct/ ] 
ECONOMIC DEVELOPMENT see also 
Special Advertising Secti 


portion of 





v 
Index; Start-Ups 
Letters: New Law Covers Bases, Aid To 
Homeless { Jan/p4] 
Checking Out States With Top Incentives 
{Apr/pi2] 
Need A Loan? See Your State 
{[Apr/psiR*] 


ECONOMIC INDICATORS & INDEXES 


see Economic Conditions & Forecasts 

ECONOMIC see US. 

Govt.— Budget 
: Ny 


NING see also 
Col jniversities 
Direct Line: Rules Of The Road 
A — h To Employee Saf 
A Vis roach To ee Safety 
(Feb/p2s| ‘ 
Chamber Pushes Consolidation Of 
Training Programs {TBA:Mar/p7A | 
Letters: Values Should Be Taught At 
Home, Not At Work (Apr/p4] 
Keeping Your Eye On Lucrative Niches 
Apr/pi2] 
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Learning Curves, Growth Curves 
{Apr/p34] dee: 
School-Financing Program Unveiled 
(TBA:Apr/pi3A] 
Bill To Consolidate Federal Job-Training 
Programs Would Repeal FUTA 
Surtax [TBA:May/p9A| 
How To Enhance Your Reputation As An 
Expert In Your Field ( Jun/p12] 
i r 


Letters: No Training, Nu Job; No Job, 
No Training (Aug/p4j 

Where I Stand: On Job Training 
{Au J 

New poe Ar Launched 
[TBA:Aug/pi4A]} , 

A New Opportunity For Learning 

i 


[Oct/ps1] - 
Readers’ Views On Job Training 
(Oct/p93} aes 
Direct Line: Jump-Starting Sales 

94 | 

Training Program Launched 
{TBA:Oct/p3A]| 

Chamber Pushes Role For Key State 
And Local Chambers In Job-Training 
Legisiation (TBA:Oct/p9A | 

Letters: More Government Is Never 
The Answer ( Nov/p5} 

Marketing With A Message While 


Helping City Schools (Decp13] 
ELECTRIC'ENERGY see Enerey 
Resources, Production & Use 

N NDU see 

Computers/Software 
ES Y N see also Day 
Care; Employee Stock Ownershi 
Profitsharing; Employees; Health-Care 
Costs/Insurance; Health-Care Reform; 
Hiring & Firing; Pensions/Pension Plans; 
Retirement 

Benefit Custis Hit Record High [Feb/p36] 

Family Leave Rules Issued [Feb/p40] 

Voluntary Deductions Lure Employees 

{[Mar/p10} 

The Perk For Peace Of Mind {May/p67} 
Chamber Wins Business Legal Cases: 

Benefit Plan Changes 

(TBA:May/pliA] 

Building Nest Eggs For Medical Bills 

(Jui/p3t| 

Adjusting Benefits For Family Needs 

(Aug/p27] 

Direct Line: Dropping Vacation Time 


79 
A dakeet Approach Can Pose Pitfalls 
{ 


p34) 
Direct Line: By The Book [Oct/p95} 
High Court To Consider Key Business 
Matters (ERISA) (TBA:Now/pi4A] 
WN 


P -S ING 

Sell The Business To Your Employees 
[ Feb/p6-4| 

Industry rd Backs Away From Stock- 
Option Change | May/pi0| 

Direct Line: A Stake In Success 
(Now/p79} 

Programs With A Motive 


[Dec/p46R*| 
EM WORK TEAMS 
Bill To Allow Work Teams Supported 


(TBA:Mar/pi2A] 
Giving Employees A Voice On The Job 


\ (Sep/p38) 

For The Record {Nov/p8} 

House Passes Team Measure 
(TBA:Now/p3A] 


EMPLOYEES see also Employee Benefits: 
Employee Work Teams; Hiring & Firing; 
Management: Personnel Policies; Quality 
Management; Work Force; Workplace 
Empowering Workers By Setting Goals 
{ Jam/p6} 
Rewarding A Staff For Good Work 
{Feb/pi2] 
The Enemy Within (Cover story) 
(Feb/pi8] 
Creating A Violence-Free Company 
Culture (Feb/p22) 
Keeping Employees Focused During A 
Reorganization | Mar/p12} 
Letters: Values Should Be Taught At 
Home, Not At Work [Apr/p4] 
Letters: The Women Victims {Apr/p4/ 
Building Teamwork For Fun And Profit 
[Apr/p10} 
Do’s And Don’ts For Employee 
Handbooks { Apr/p12] 
Direct Line: Vive Le Difference 
[Apr/p67} 
Brushing Up On Customer TLC 
(May/p42] 
Handling Bereavement {Aug/p61 | 
Why Legislation Is Needed To Allow 
Employer-Employee Work Teams 
(TBA:Aug/p10A| 
Letters: Even The Smailest Firms Need 
An Employee Handbook [Sep/p4| 
Eliminating Excuses In The Workplace 
(Sep/p10} 
ing Employees Older Than 
Yourself ea 
Direct Line: By The Book {Oct/p95) 
For The Record {Nov/p3j 
Fact To Face (Cover story) (Nov/p18} 
{MENT see also Employees; 


Hiring & Firing 
Small Businesses Growing [n Number. 
Creating Jobs [Feb/p3| 
Get A Job [Apr/p76) 


EMPLOYMENT RETIREMENT 
INCOME SECUR ACT (ERISA) 


see Employee Benefits 











ENDANGERED SPECIES ACT 

U.S. Chamber Challenges Wildlife Rule 
[TBA:May/p6A | 

Chamber Calls For Endangered Species 
Act Reforms (TBA:Jun/p7A| 

Court Ruling Could Push Reform 
[TBA:Aug/p6A | 

Species Biii Wouid Help 

Protect Property Rights, Chamber 
Says (TBA:Novw/p7A| 

N OURC 

& 

How To Negotiate Better Utility Rates 
{Jan/p10} 

Let Your Big Light Shine | Feb/pi6) 

How To Avoid Wasting Energy (Jun/pi0| 

Chamber Backs Drilling Proposal 
(TBA:Oct/pi2A] 

Editorial: How Energy Policy And The 
Budget Intertwine | Nov/p80| 


UCTION 


ing With Faster Change {Mar/p27| 
Smail Factories’ Big {Apr/p29| 
The Virtual Future {|May/p45/) 
Nurturing Diversity (Jun/p25] 
New Directions In Marketing [Jul/p25) 
New Century Will Begin In 2001, Not 
2000 (Aug/ps] 
Transforming Telephone { Aug/p49| 
Benefiting From Banking Changes 
(Sep/p29} 





Letters: Looking Ahead To The 3rd 
Millenium | Oct/ps | 
Managing While You're Mobile 
{(Ocvp38} 
A Is Where The Office Is [Novw/p41| 
ENTERPRISE ZONES see Economic 
Development 
ENTERTAINMENT see also Music 
Exercise As Theater | Jun/p14}| 
Direct Line: Marketing Magic | Jul/p79| 
Magnets For Young Readers (Dec/p17] 
ENTITLEMENTS see also 
Medicare/ Medicaid: Social Security 
Letters: Earned Benefits Vs. Unearned 
Benefits [Feb/p5] 
Letters: Federal Entitlements And 
Fiscal Child Abuse ( Jul/p5} 
Letters: False Entitlements (Sep/p4] 
EN REN see also Economic 
N 


ures & 


Matching Investors And Entrepreneurs 
[Feb/p46] 

Inspiring Future Business Owners 
[Feb/p50} 

Nurturing Your Business | Feb/p3i| 

Entrepreneurs Receive Awards 
{TBA:Feb/pisA] 

Direct Line: The Status Of Women 
{Mar/p62) 

When An Avocation Becomes A Business 
(May/p8} 

Direct Line: Business Opportunities 
{Jun/p70} 

If An Entrepreneur Could Do It All Over 
Again ( Jul/p73} 

Direct Line: Career Moves { Jul/p78}| 

Overcoming A Youthful Image 
{Aug/p10} 

Protecting Your Good Name [Sep/p6| 

Letters: Lumped In With Generation X 
{Ocups| 

Minority Business: The New Wave 
(Cover story) (Oct/pi8} 

On Board For The Long Haul {Oct/p55] 

How To Broaden Your Skills | Dec/p49} 

ENVIRONMENT see also Endangered 
Species Act; Energy Resources, 
Production & Use; Land Use 

Going “Green” In The ‘90s { Feb/p30} 

Consumers’ True Colors | Feb/p31| 

Legal Center Scores Victories 
(TBA:Feb/pi4A] 

Water Law Needs Flexibility 
(TBA:Apr/p13A | 

How To Benefit From Healthier 
Buildings {May/p11} 

A Breath Of Fresh Air {[May/p50} 

New Clean Water Bill Clears 
Committee; House Floor Vote 
Expected In May (TBA: May/p9A] 

Direct Line: “Green” Printing | Jun/p71]) 

Land-Rights Bill Advances 
{(TBA:JunypilA} 

Letters: The Contract With America 
And The Environment [ Jul/p5| 

For The Record [Jul/p8} 

Senate Targeted After House Passes 
Water Bill [TBA:Jul/p2A} 

Inquiry Into Environmental Pact Has 
Su Of U.S. Chamber 
(TBA:Aug/p10A] 

For The Record (Sep/p8} 

Out With The Bad Air, In With The Good 
{[Oct/p10)} 

Chamber-Backed Senate Bill Would 
Correct Problems With Wetlands 
Regulations (TBA:Oct/p8A} 

Editorial: How Energy Policy And The 
Budget Intertwine (Nov/p30} 





ESTATE PLANNING see also Family 
Business 


Cutting Estate Taxes For Family Firms 
{ Feb/p63 

Letters: “Green” Products And 
Consumer Value {May/p5]| 

Estate Tax Changes Urged 
{TBA:OctU/p6A] 

Give Today, Or Pay Tomorrow 
[Novw/p66] Clarification | Dec/p6| 

With Big IRAs, A Wrong Move Can Be 
Costly { Dec/ps59}| 

ETHICS see Management 


NB Tips: Selling In Europe ( Jan/p1 1} 
Trade Issues To Be Examined 
(TBA:Mavy/p12A| 
CUTIV 


How To Recruit A Smart Team 
| May/p26] 

The Perk For Peace Of Mind {May/p67] 
The Benefits Of Hiring Outside Your 
yo! {Jul/pi2) 
EXECU SPECI C) see 
Entrepreneur Notebook and Mak 


pertion of Index 
EXERCISE see Health Care; Physical 
Fitness/Nutrition 
EXPANSION 
Importing Can Help A Firm Expand And 
Diversify | Jan pil| 
Letters: Other Factors To Consider In 
Opening Another Location {Mar/p5} 
The Lure Of Locating In The Fast Lane 
{Dec/p12| 
Direct Line: Tracking Foreign Labor 
Laws (Dec/p78} 
EXPORT SALES see International 
Trade & Investment 


F 


FACSIMILE MACHINES see 
Offices/Office Equipment. Furniture & 
Supplies; Telecommunication 

N NDY Vv 
see Employee Benefits 


FAMILY BUSINESS see also Estate 
Plan 


ming 

The Family In Black Businesses ( Jan/p54] 

Golden Goose Mathematics ( Jan/p54} 

Looking After Her Brothers Again, Big 
Time (Case study) ( Jan/p56]| 

Keeping It In The Family ( Jan/p63) 

he Shape Of Things To Come [Feb/p52] 

ed Loyal Manager (Case 

study) (Feb/p54] 

Cutting Estate Taxes For Family Firms 
[Feb/p63} 

Creating A Constituency For Family 
Firms (Mar/p50] 

Passion And Its Place In Business 
{Mar/ps0} 

A Workaholic Changes His Stripes (Case 
study) [Mar/p52] 

Family Firms Get A National Hearing 
[Aprps2] 

Put On Your Student Hat (Apr/p42)} 

Letters: Buy/Sell Agreements And Fair 
Market Value {[May/ps] 

Crowing Over Leadership Succession 
{| May/p52] 

Help Your Children Shape 
Destinies (May/p52] 

Sexual Harassment Spoils A Dream 
— study) |May/p54] 

Capital Connections For Emerging 
= (May/p67] 


Their 


FOREIGN INVESTMENT 


What It Takes To Be A Winner {Jun/p4y! 
How To Manage Your Firm's Biggest 
Threat (Jun/p49} 
Behind The Times—At Home And In 
Business (Case study) ( Jun/p52) 
The Power Of Forgiveness ( Jul/p4i| 
How To Stay In Love With Your Job 
{ Jul/p41} 
Taking Charge Of Y ourself ( Jul/ 
A Marriage—And A Business— 
(Case study) [Jul/p43} 
How One Family Benefited From 
Counseling [Aug/p45] 
Sorting Out What’s “Equal” And What's 
“Fair” (Case study) {[Aug/p46] 
The Agony Of Quitting The Family Firm 
(Part One) (Sep/p60) 
The Value Of Full, Open, Willing 
Disclosure (Sep/p60 
The Price Of “Protecting” Your Family 
(Case study) [Sep/p64] 
The Agony Of Quitting A Family Firm 
(Part Two) (Oct/p62) 
Losing Trust in A Key Manager ( Case 
study) (Oct/p64] 
When You’re Too Close For Comfort 
(Now/p49| 
“Run The Business Like A Business’ 
[Nov/p49] 
A Better Way To Pass The Baton 
{Dec/p52] 
Case Study: When A Holiday Is No Fun 
[Dec/p56) 
FAMILY LEAVE see Employee Benefits 
BUDGET/FEDERAL 
0D CIT see U.S.Govt.—Budget 
FEDERAL MANDATES 
Putting The Brakes On Federal Rules 
(Mar/p42} 
Commentary: An Important Early 
Victory |Mar/p70) 
Chamber Wins On Mandates 
(TBA:Mar/p6A | 
Unfunded And Unloved [Apr/p40| 


FINAN 


FINAN 
see kruptcy 

Consultants; Estate Planning; Investment 
(Individual); Securities 


FINES see Civil Penalties 
FISCAL POLICY see US.Govt—Budget 
v see ee Management 
LANDSCAPING 
Direct Line: fen Mother Nature 
{ Jul/p79)} 
Profits tn Bloom oa 13} 
Fi 
Nes also —— 
Restaurants 
Direct Line: The Personal Touch 
a 
You Are What You Eat | Feb/p76| 
Let’s Have Lunch | Feb/p76} 
Cold Climate, Hot Coffee {Mar/pi3} 
Dressings For Success { Jul/pi3} 
A Vintage Operation (Jul/p15] 
Direct Line: Home Cooking (Jul/p78| 
Cold And Dry [ Jul/p83} 
Congress Has Chance To Modernize 
Food-Safety Laws (TBA:Jul/p7A | 
Something To Moo About |Aug/p15} 
Direct Line: To Franchise, Or Not... 
see 
rect Line: Priming eer son a ry 
i Basics |Oct/p94| 


Crisis 
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FRANCHISING/LICENSING 


FRANCHISING/LICENSING 
Franchising: Special Guide { Jan/p4s] 
New Directions In Franchising { Jan/p45] 
Franchising: Special Guide (Apr/ps2] 
Creative Financing That Succeeds 

{Apr/p52] 
Writing A Winning Loan Proposal 
[Apr/ps5] 
Franchising: Special Guide [ Jun/p57] 
Finding the Right Franchisee { Jun/p37]| 
Hot Names, Top Dollars (Cover story) 
[Aug/p16] 
It’s Not All Fun And Games [Aug/pi8} 
Disney Sets The Gold Standard [Aug/p21/ 
White House Conference’s Policy 


dati | 





[Aug/p44 
— Line: To Franchise, Or Not... 


[Aug/ 
Letters Rrthcting The Life Span Of A 
Licensed Product (Oct/p4] 
Letters: Company Handles Licensing 
{Oct/p4] 
Franchising: Special Guide [Oct/p65] 
Why Franchisors Look Abroad (Oct/p65| 
Garfield Gets A Home [Nov/p12] 
Direct Line: School Ties { Nov/p78] 
FR see Crime 
FR see International Trade & 
Investment; North American Free Trade 
Agreement (NAFTA) 
FURNITURE see Home Care, 
Decoration & Furnishings/Home 
Improvement; Offices/Office Equipment, 
Furniture & Supplies 


G 


i t oo iz On Lucrative Niches 


Apr/pi2] 
A “Klutz” Who Knows Kids (May/ i4] 
Letters: People With Disabilities Share 
In Company’s Success { Jul/p4] 
Bird-Watcher Bou ee (Nov/pi4] 
ot Vegas For The Home oan 
NT ON 
see also tA 
Trade & Investment 
GATT Votes Bode Well For More Trade 
Agreements (Jan/p8 
What GATT Means To Smaii Business 
{Mar/p53} 
A bo To Defined-Benefit Plans 


| 
NG CA 
NOV. 
see also Accessories/ Jewelry 

Sincerely Yours (Feb/p76} 

Balancing Act [Feb/p76] 

You Are What You Eat [Feb/p76| 

The Color Of Money (Feb/p76] 

Direct Line: The Bear Facts {Mar/p63] 

Another Day, Another Dollar {Aug/p14] 

Hot Names, Top Dollars (Cover story) 
{Aug/pi6} 

Special Delivery i 

Stocking Up {Aug/p7. 

Direct Line: be. The Cards (Sep/p78} 

GINGR 
itorial: —— p The Leaders 
{Mar/p75] 
Gingrich Urges Contract Support 

(TBA:Mar/p1A] 

Chamber Wins Praise For Key Efforts 
(TBA:Ap Al 

Editorial: “A New Vision Of Our 
Future” (Aug/p71) 

Chamber, ~~ Perot U 
Medicare Reform (TBA: ‘Oct/piA| 
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GOVERNMENT PROCLREMENT see 
also Defense Industry 

The ‘Expert Beginner” | Janvp16]) 

Letters: Streamlined Government Is A 
Di intment [ Feb/p-4| 

Seiling To Uncle Sam: New, Easier Rules 
[Mar/p46] 

For The Record [May/pi0] 

Legal Center Scores Victories 
{TBA:Now/pi2A] 

High Court To Consider Key Business 
Matters (Contractor immunity) 
(TBA:Now/p14A]] 

VERNME! . 


Americans With Disabilities Act; Federal 
Mandates; Paperwork Reduction 
Letters: Trouble Navigating 8a) 
Bureaucracy (Jan/ps] 
A Low-Stress OSHA Review (Jan/p37] 
Direct Line: Alcohol And Tubacco Rules 
[ Jan/p69) 
EPA Enforcement Actions Reached New 
Hei In 1994 | Feb/p8} 
Family Leave Rules Issued (Feb/p40| 
Putting the Brakes On Federal Rules 
[Mar/p42] 
Selling To Uncie Sam: New, Easier Rules 
[Mar/p46} 
Where I Stand: On Federal Regulation 
{Mar/p68] 
Regulatory Relief Urged 
(TBA:Mar/p6A | 
Wanted: Your Examples Of Regulatory 
Excess (Apr/p8} 
Regulatory, Welfare Policies Adopted 
(TBA:Apr/p3A | 
Letters: Governmem Regulators’ 
“Gotcha” Approach | May/p4] 
Letters: OSHA’s Micr t 
The Private Sector | May/ps] 
Rewriting The Rules For 
Communicating {May/p46] 
A Breath Of Fresh Air |May/p50] 
Readers’ Views On Regulations 
colette 
HA Repetitive-Motion Rule 
eer Budget Cuts Eyed 





Broad Bill To Reform Rules Backed 
(TBA:Jun/p6A | 

Briefing On Rules Slated 
(TBA:Jun/pi2A| 

Conduct Code Sparks Dissent 


Seminar Slated (TBA: Jul/p2A| 
House Moves Forward With 
“Corrections Day” Schedule 


(Awgipsl 

For The Record (Aug/p3| 

A Small-Business Wish List (Aug/p42] 

White House Conference’s Policy 
Recommendations (Aug/p+4] 

Keep On Truckin’ [Aug/p72] 

Letters: The Regulatory Agenda 
(Sep/p5] 

For The Record [Oct/p8| 

A Zone vo! Relief From Regulation? 
{Oct/p73} 

Rule-Reform Bill At Critical Stage 
(TBA:Oct/p6A | 

Business’s Help Is Needed To Revive 
Senate Regulatory-Refurm Measure 
(TBA:Oct/p10A] 

Clinton Hit On Regulation 
(TBA:Now/p11A] 

DeLay Doubts Claims On Regulatory 
Reform (Dec/pi0] 


House Votes To “Correct” Four Federal 
ai pee gt 
N URCES/ 


Where I Stand: On Federal Services 
[Novw/p76] 


ANCE 


Coes Of 
raining Programs (TBA:Mar/p7A| 

Chamber ls Groundwork To Protect 

‘ ae reed Te (T eel 

o Keep “Trust” In 
Fcommechaiien Trust Funds 
(TBA Marip8¢ Mar/p8A | 

New Farm Bill Should Be Growth- 
Oriented To Boost U.S. Exports, 
Chamber Says (TBA:Mar/p9A| 

Cc Considers Rewriting 

aperwork Reduction Act 
(TBA:Mar/p10A} 

Letters: Chains Ought To Broaden 
Community Involvement [Apr/p4/ 

Senators Should Be Accountable kur 
Budget Vote (TBA:Apr/p7A] 

Chamber Fights For Repeal Of 
Prevailing-Wage Statute 
(TBA:Apr/p8A | 

Congress Urged = tah Legislation 

Highway 
System THA. aeeueal 
tend Most-Favored-Nation Trade 
Status To China Without Condition. 
Says Chamber | TBA:Apr/p9A} 

House To Vote Soon On Tax Cuts To 
Benefit Businesses, Families 
(TBA:Apr/p10A| 

Business Opposes P’ To Raise 
Minimum W age To $5.15 An Hour 
(TBA:Apr/p10A) 

Budget Reforms Called Even More 
Important Now (TBA: May/p7A| 

Thank Senators Who Approved Line- 
Item Veto Legislation 
(TBA:May/p8A} 

New Clean Water Bill Clears 
Committee; House Floor Vote 
Expected In May [TBA:Mavy/p9A | 

Bill To Consolidate Federal Job-Training 
Programs Wouid Repeal FUTA 
Surtax (TBA: May/p9A] 

Write Senators About Voie On Striker- 
Replacement Order 
{TBA:May/pi0A] 

Chamber Calls For Endangered Species 
Act Reforms (TBA:Jun/p7A} 

Chamber Pushes For Speedy Action On 

To Help S Corporations 
A:Jun/p8A | 
san Mining-Law Reform 
=. Expected To See Senate 
Action Soon | TBA:Jun/p8A | 

GAIN Tips For Communicating With 
Congress (TBA: Jun/p9A| 

Coalition Urges Market Reforms As 
Farm Bill Takes Shape 
(TBA:Jun/pl0A} 

Congress Has Chance To Modernize 

‘ood-Safety Laws (TBA:Jul/p7A| 
Market-Based Health-Reform Proposals 
— Attention In House Of 
resentatives ([TBA:Jul/p8A| 
jould Lose $13 Billion In Road 
~~ If Congress Fails To Pass Bill 
Sept. 30 (TBA JuvpoA 
Than Senator roved Product- 
Liability Leeleleaion't BA:Jul/p10A} 

Simplification Of Pension Laws Is Vital, 

Chamber Says (TBA:Aug/p7A} 





GAIN "Update: Spirit Of Enterprise 
{TBA: Aug/p8Aj 

Inquiry Into Environmental Pact Has 
Support Of U.S. Chamber 
(TBA:Aug/pl0A] 

Why Legislation Is Needed To Allow 
Employer-Employee Work Teams 
{TBA:Aug/pi0A] 

GAIN Members Offer Views On 
Upcoming Issues {T BA:Oct/p7A | 

Chamber-Backed Senate Bill Would 
Correct Problems With Wetlands 
Regulations (TBA:Oct/p8A | 

Chamber Pushes Role For Key State 
And Local Chambers In Job-Training 
Legislation (TBA:Oct/p9A] 

Business’s Help Is Needed To Revive 
Senate Regulatory-Reform Measure 
(TBA:Oct/p10A] 

Activists Crucial To Budget Battle 
[TBA:Nov/p6A] 

Chamber Urges Changes In Legal- 
Immigration Bills [TBA:Nov/p7A | 

Endangered-Species Bill Would Help 
Protect Property Rights, Chamber 
Says (TBA:Now/p7A]} 

Thank Senators Who Approved Weifare- 
Reform Bill [TBA:Nov/p8A| 


GREETING CARDS see Gifts/Greeting 
Cards/Novelties/T oys 


H 


HANDICAPPED see also Americans 
With Disabilities Act 
Letters: People With Disabilities Share 
In Company’s Success ( Jul/p4] 

“You Have A Purpose In Life” [Sep/p13} 
HANDICRAFTS see Art/Photography; 
Gifts/Greeting Cards/Novelties/Toys 
HARASSMENT 


Sexual Harassment: Reducing The Risks 
[Mar/p24] 
Letters: Arbitration Can Limit Sexual- 
Harassment Claims { May/ps] 
Sexual Harassment Spoils A Dream 
(Case study) {May/p54] 
HATCH ACT see Labor Law & 
Legislation 
SW. see Environment; 
Waste Disposal 
HEALTH CARE see also Health-Care 
Costs/Insurance; Health Care Reform; 
Physical Fitness/Nutrition 
Power Napping [Feb/p65/ 
Preventive Medicine At Work 
{Mar/p33} 
When To Have That Physical [Apr/p68}| 
To Snore No More (May/p69} 
Put Back Pain Behind You ( Jul/p77] 
Handling Bereavement [Aug/p61] 
Checking The Rays (Aug/p72] 
Preventive Medicine (Sep/p32] 
Letters: Group Working To Promote 
Healthier Workplaces [Oct/p5] 
Consider The Alternative [ 
HEALTH-CA NSURAS 
see also Employee Benefits; Health-Care 
Reform; Medicare/Medicaid; Workers’ 
Compensation 
Benefit Costs Hit Record High [Feb/p36] 
The Power Of Pooling (Cover story) 
(Mar/pi6} 
How States Are Rewriting Small-Group 
Market Rules {Mar/p18} 
Health-Care Break Urged 
(TBA:Mar/p1i4A] 
Letters: Company, Employees Save 
Through Managed Care [Apr/p4| 
Self-Employed Likely to Regain Health 
Deduction (Apr/p8 


Letters: Consolidate Health Programs 
And Cut Insurance Costs | Mav/p4}| 

Letters: A Job Well Done { May/p4] 

Correction: Chart with March 
cover story on health-insurance 
reform | May/p5] 

The Perk For Peace Of Mind {May/p67| 

Law Reinstates Health Deduction 
{ TBA:May/p2A] 

Letters: Managed-Care Savings 
Questioned In Study ( Jul/p4] 

Building Next Eggs For Medical Bills 
| Jul/p31} 

Portable Insurance Urged 
{TBA:Jul/p6A | 

Preventive Medicine (Sep/p32] 

A Get-Tough Approach Can Pose Pitfalls 
[Sep/p34] 

Where I Stand: On Health Care And 
Medicare (Oct/p92} 

Costs Are Down. But For How Long? 

{ Novw/p33] 

States Come To Aid Of Smail Firms 
{Nov/p34 

Letters: First Things First | Dec/p6} 

Readers’ Views On Health Care 
{| Dec/p69} 

HEALTH-C: ARE REFORM see also 

Health-Care Costs/Insurance 

Letters: Editorial On Health Care 
Revealed Political Slant | Feb/p3| 

Broad Support For Insurance Reforms 
{Mar/p21} 

Chamber Urges Health Reforms 
{ TBA:May/p4A] 

Market-Based Health-Reform Proposals 
Gain Attention In House Of 
Representatives | Jul/p8A} 

White House Conference’s Policy 
Recommendations (Aug/p44]| 

Editorial: Plans For Market-Based 
Health Reform | Oct/p96| 

HIGHWAYS see also Transportation 

Congress Urged To Approve Legislation 
Establishing National Highway 
System (TBA:Apr/p8A] 

States Would Lose $13 Billion In Road 
Funds If Congress Fails To Pass Bill 
By Sept. 30 (TBA:Jul/p9A] 

Missing Links To Big Dreams [Aug/p35] 

Action On Highway System Urged 
{ TBA:Aug/p14A] 

Highway Bill Nears Passage 
{TBA:Nowpl1A]} 

HIRING & FIRING see also Employees: 
Employment; Immigration 

Letters: “White Males Need Not Apply” 
| Feb/p3] 

When Laws Collide | Feb/p23} 

Get A Jub [Apr/p76] 

How To Recruit A Smart Team 
[May/p26] 

How To Head Off Termination Suits 
| Mav/p28] 

EEOC Turns To Mediation | Jun/p38] 

The Benefits Of Hiring Outside Your 
Industry ({Jul/pi2) 

Letters: Diversity Programs Exclude 
White Males [Aug/p4] 

Letters: Diverse? Not Really [Aug/p4} 

IC-AN NS see Minorities; 
Minonty-Owned Business 
woe E see Games/Hobbies 
OV 4 i 


Better Fixer Upper | Jul/p88] 
Content By Lace — 
see also Home 
Often: independent iDeaocen Self- 
Employmem: Working At Home 
Protecting Your Home Business 


( Feb/p48| 


INCOME TAX 


Letters: Home-Business Coverage Is At 
Least Four Years Old (Apr/ps} 
NB Tips: List Your Home Business 
{[Apr/p12} 
Banking By Keystroke (Apr/p44R*| 
\ Health And Beauty Aid (Apr/p76| 
White House Conference's Policy 
Recommendations (Aug/p44) 
Captivated By Lace (Oct/p16] 
Home Is Where The Office Is (Nov/p4i| 
Berend The Nuts And Bolts (Nov/p42| 
OM Ul OANS see Loans 
ON Cc 
Home Office: Now You Deduct It, Now 
You Don’t (Apr/p64] 
Bill Would Ease Taking Of Home-Office 
Deduction | Jun/p8} 
HOM 
Letters: New Law Covers Bases, Aid To 
Homeless { Jan/p4} 
HONORS see A wards/Honors 
H NG HOMES 
“You Have A Purpose In Life” (Sep/pi3} 
HOTELS/MOTELSANNS see also Travei/ 
Tourism/V acations 
NB Tip: B&B Wisdom |Sep/p12] 
HOUSING see Construction Industry; 
Real Estate 
HUNTING see Recreation/Sports & 
Sports Facilities 





[ 


IMMIGRATION 
Letters: [legal Immigrants Rightly 
Discriminated Against {| Mar/p5] 
Where I Stand: On Immigration 
(Sepy 
Readers’ Views On Immigration 
{Novw/p77] 
Chamber Urges Changes In Legal- 
Immigration Bills | TBA:Novw/p7A} 
IMPORTING see International Trade & 
Investment 
INCOME TAX see also Business Taxes; 
Estate Planning; Taxation; 
U.S.Govt.—Internal Revenue Service 
Letters: Unreported Tips Boost Taxes 
For Others | Jan/ps} 
Readers’ Views On Budget Issues 
(Feb/p73] 
Don’t Withhold _ When Once Will 
Do a 
Health-Care Break Urged 
(TBA:Mar/p14A] 
Self-Employed Likely To Regain Health 
Deduction [Apr/p3| 
IRS Charges $43 Fee For installment 
Payments [Apr/p8] 
Blockbuster Tax Reform (Cover story) 
{Apr/pi8} 
How The U.S. Income-Tax System Grew 
{Apr/p21] 
Home Office: Now You Deduct It, Now 
You Don’t [Apr/p64} 
For The Record [May/p10| 
Law Reinstates Health Deduction 
(TBA: yay 
Bill Would Ease Taking Of Home-Office 
Deduction { Jun/p8} 
Building Nest Eggs For Medical Bills 
{Jul/p31 
Why The — Eyes Executive Pay 
[Oct/p32} 
Minimize Taxes When Investing In Stock 
Funds (Oct/p81] 
Letters: The Flat-Tax Option: Does it 
Work For You? [Novw/p4] 
Last-Minute Strategies To Reduce What 
You Owe [Dec/p62) 
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{NDEPENDENT CONTRACTORS 


Act Now To Minimize 1995 Investment 
Taxes | Dec/p64] 
INDEPENDENT CONTRACTORS see 
also Self-Employment 
wes A Business Around Contractors 
White House Conference’s Policy 
Recommendations (Aug/p44/ 
Shaky Declarations Of Independence 
(Dec/p26} 


NDIV MEN 
A SoATTA NTE (IRA) see also 


Pensions/Pension Plans;Retirement 
With Big IRAs, A Wrong Move Can Be 
Costiy (Dec/p59] 


see Workplace Safety 
INFLATION see _ Economic 
Conditions & Forecasts 
Have Your Earnings Kept Pace With 
aes (Febyes) 
INFO ON 
Eo rt a — 16] 
IN ORMA: Ons f WAY see 
ee 
INFRASTRUCTURE see Highways; 


Transportation 
SS see Hotels/Motels/Inns 
INSURANCE see also Health-Care 
Costs/Insurance: Liability/Liability 
Insurance & Law 
Protecting Your Home Business 
| Feb/p43} 
Voluntary Deductions Lure Employees 
[Mar/p10} 
Are You Covered For Business Use Of 
Your Car? |[May/p68] 
Think Like ‘ Risk Manager (Special 
rt) (Jun/p30} 
How > Veleaune Your Own Insurer 
(Jun/ 





p32] 
Direct Line: Getting The Right 
Coverage [Jun/p70} 
“— Purchasing, Group Protection 


Firms Fear Impact Of High-Court 
Ruling {Nov/p33] 
INTELLECTU ROPER 
What GATT Means To Smaii Business 
{Mar/ps3} 
INTEREST RATES see Economic 


Conditions & Forecasts 

TERIOR DECORATING see Home 
Care, Decorating & Furnishings/Home 
Improvement/Appliances; Offices & 
Office “Age Furniture & S i 
INTERNAL REVENU VICE see 


Us. — ras yg Revenue Service 
IN : N 


E KCHANGE IBEX 
A Global Reach For Smail Firms 
[Ocupso| 
Electronic Trade System Available 
Hb om ra 
ON i i 


IN RSAIES see (= North American 


Free Trade Agreement (NAFTA) 

Gatt Votes Bode Well For More Trade 
Agreements [Jan/p8] 

Importing Can Help A Firm Expand And 
Diversify {Jan/pi1] 

NB Tips: Selling In Europe { Jan/pi1| 

NB Tips: Chambers’ Trade Conference 
(Feb/pi2] 

Chamber Affiliate Pushes Democracy 
[TBA:Feb/p13A] 

What GATT Means To Small Business 
[Mar/ps53] 

New Farm Bill Should Be Growth- 
Oriented To Boost U.S. Expori:, 
Chamber Says (TBA:Mar/p9A] 
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Extend Most-Favored-Nation Trade 
Status To China Without Conditions, 
Says Chamber (TBA:Apr/p9A| 

Direct Line: A World View [May/p70] 

Electronic Trade System Launched 
(TBA:Mav/p3A] 

Chamber Backs USTR’s Actions On 
China (TBA:May/pi2A| 

Trade Issues To Be Examined 
(TBA:May/pi2A] 

Hot Markets Overseas ( Jun/p42] 

MEN Status Urged For China 
(TBA: Jun/psA | 

Conduct Code Sparks Dissent 
(TBA:Jun/pi2A} 

An Old-Fashioned Way Of Protecting 
Turf [ Jul/p10} 

Korea-U.S. Economic Relations And The 
New Economic Order —— 

Action Backed On Trade Bill 
(TBA:Jul/p3A] 

Downsizing The Cabinet (Aug/p24] 

White House Conference’s Policy 
Recommendations |Aug/p44} 

Your Company’s Ticket Abroad 
{Aug/p47] 

Trading Places |Sep/p40| 

Direct Line: Tuning Up For Business 
Abroad (Sep/p78} 

NB Tips: Free NAFTA Listing [Oct/p12} 

A Global Reach For Smail Firms 
[Oct/p40} 

Why Franchisers Look Abroad [Oct/p65 

Why You Might Not Wan To Go 
International | Oct/p63} 

The Laws Abroad (Oct/p72] 

Direct Line: Mexican Influence 
{[Oct/p94} 

Electronic Trade System Available 
(TBA:Oct/p3A| 

Renewal Of China’s Trade Status Urged 
(TBA:Oct/pi4A} 

Letters: Some Government Agencies 
Deserve To Survive | Nov/p4] 

Trade Tide Rises Across The Paci 
[Now/ps2} 

Direct Line: Tracking Foreign Labor 
Laws [Dec/p78] 

NTERNET see Telecommunication 





INVENTORSA NVENTIONS see also 
Patents/Copyright/T rademarks 


Let Your Big Light Shine | Feb/p16] 

This Little Inventor Went To Market 
[Sep/p43} 

Direct Line: Protecting Your Invention 
[Dec/p79} 

NV AY 

La oose ¥ . an/p54| 

MEN see aiso 

ro ain 

Is A Wrap Account Right F For You? 


[Jun/p69) 

How Much Should Your Holdings Earn 
Over Time? { Jul/p76} 

Asset-Allocation Funds Attempt To Time 
The Market [Sep/p69 

New Interest Rates For Savings Bonds 
{Dec/p62} 

Act Now To Minimize 1995 Investment 
Taxes | Dec/p64] 


J 


N see Asia 
Ss CREA TION 
Stand: On The Contract With 


America (Jan/p72] 
Editorial: Job Destruction Is Not A 
Sound Political Strategy [Apr/p75] 


108 DISCRIMINATION see 
mpioyment: Hiring & Firing 
io OB T TRAINING see Education Job 
Traming 
Vv see International 
Trade & Investment; Special Advertising 
Sections portion of Index 
UDI M see Legal Services: 
Liability 
gation 


ity Insurance & Law; 
Li 


K 


iS see Retirement 
see also Asia 
orea-L.S. Economic Relations And The 


New Economic Order { Jul/p36| 
Lucky-Goldstar Now Known As The LG 
Group (Jul/p68} 


L 


LABELING see Packaging/Labeling 
LABOR see aiso Employees; Labor Unions 
Letters: Labor Statistics Fail To Track 

Economic Decline ( Mar/p4| 
Editorial: Job Destruction Is Not A 
Sound Political Strategy [Apr/p75] 
Action Pending On Striker Lawsuit 
(TBA:May/p4A | 
Letters: “Lame Duck” Sees Writing On 
The Wail (Sep/ps) 
Where I Stand: On Labor Issues 
[Dec/p68 | 
LABOR LAW & LEGISLATION see also 
why ee Benefits 
Is Needed To Allow 
Tneciaperdinastepes Work Teams 
(TBA:Aug/pi0A} 
iving Employees A Voice On The Job 
[Sep/p38] 
Direct Line: Tracking Foreign Labor 
Laws (Dec/p78} 
R-MANAGEMENT RELATIONS 
Bills To Allow Work Teams Supported 
(TBA:Mar/pi2A] 
Beyond The Suggestion Box ( Jul/p34| 
Giving Employees A Voice On The Job 
(Sepp38} 
For The Record {Nov/p8} 
House Passes Team Measure 
(TBA:Novw/p3A]} 
LABOR UNIONS see also Labor Law & 


Legislation 

Cc : Labor Tries To Define 
Its Future (| Jul/ps6) 

For The Record (Aug/p8| 

Hearings Urged On Union Tactics 
(TBA:Nov/pl3A } 

High Court To Consider Key Business 
Matters (Labor organizing) 
(TBA:Now/pi4A| 

JSE see also Environment 
ters: More On Cancellation Of 
Disney Theme Park [Feb/p4| 

Letters: Why Disney Park Plan 
Attracted Opposition | Mar/p-4| 

Land-Rights Bill Advances 
(TBA:Jun/piiA| 

NG see Flowers/Plants/ 


LAW ENFORCEMENT see Securit 
S w Enforcement 
LEGISLATION (FEDERAL) see also 


Labor Law & Legislation; Law & 
eens (State); Liability/Liability 
Insurance & Law 


Where I Stand: On The Contract With 
America ( Jan/p72) 





Cutting Estate Taxes For Family Firms 
[Feb/p63 

Victories 1994 ([TBA:Feb/p8A] 

Congress Agrees To Comply With L1 Job 
And Safety Laws {| Mar/p3} 

Some GOP Contract Items Face 
Uncertain Fate {Mar/p8| 

Putting The Brakes On Federal Rules 
{Mar/p42] 

Commentary: An Important Early 
Victory [Mar/p70] 

Chamber Effort Shifts To Senate 
(TBA:Mar/p2A] 

Chamber Backs Tax Changes 
(TBA:Mar/p4A] 
Chamber Lays Groundwork To Protect 
Pension System (TBA:Mar/p8A} 
Blockbuster Tax Reform (Cover story) 
{[Apr/p18} 

Water Law Needs Flexibility 
([TBA:Apr/pi3A] 

Law Reinstates Health Deduction 
(TBA:May/p2A] 

Line-Item Veto Nears Signing 
(TBA:May/p5A] 

Where I Stand: On The House Welfare 
Bill { Jun/p76] 

Senate Targeted After House Passes 
Water Bill (TBA:Jul/p2A| 

Quick Action Backed On Trade Bill 
{TBA:Jul/p3A| 

Call To Urge Wage-Law Repeal 
{TBA:Jul/p3 

House Moves Forward With 
“Corrections Day” Schedule 
{Aug/p8} 

GAIN Members Offer Views On 
Upcoming Issues (TBA:Oct/p7A | 

Chamber Pushes Role For Key State 
And Local Chambers In Job-Training 
Legislation (TBA:Oct/p9A | 

House Passes Tear Measure 
{TBA:Now/p3A] 

House Votes To “Correct” Four Federal 


Regulations (Dec/p10| 
LAWS & LEGISLAT TON (STATE) see 
also State Concerns & Initiatives 
Chamber Wins Business Legal Cases: 
Pre-emption Of State Laws 
(TBA:May/p1LA] 
WSLITS see Legal Services; Liability/ 
we Insurance & Law: Litigation 
see also Business 
So Family Business; Vianagement 
The Changing Face Of Leadership 
{Jan/p4i} 


LEASES & LEAUSC RES Als 
Leasing’s Link To Efficiency |May/p30| 
Should You Lease Office Equipment? 

(May/p59} 
Disaster-Proof Your Commercial Lease 


[Oc ] 
EGA SERVICES see also Litigation 
Acts For You When You Cannot? 


[Sep/p68} 
Letters: It’s Smart To Shop For Legal 
Services [Dec/p6] 


Commentary: Pressing Business’s Goals 
For A Health Economy (| May/p78] 
Lesher Marks His 20th Year With 
Chamber (TBA: May/pi2A] 
Lesher Honored For Service 
(TBA:Jun/piLA] 
L NSURANCE & 


Letters: Product Liability And Business 
{ Jan/p4} 

Letters: “A Challenge To Do Better” 
anit 

Letters: Crippling Legal Fees [Jan/p4) 


Letters: Justice Vs. Greed | Jan/p3| 

Letters: Reason For Optimism | Jan/p5| 

Letters: No One Left To Sue {Jan/p3} 

Where | Stand: On The Contract With 
America (Jan/p72| 

Letters: How Liability Lawsuits 
Devastate Smail Firms | Feb/p4} 

Letters: If Not Law, Maybe Comedy 
( Feb/ps| 

Letters: Societal Ills [Feb/p4| 

When Laws Collide (Feb/p23} 

Legal Center Scores Victories 
[TBA:Feb/pi4A] 

Letters: LLC Statute Rules Out Useful 
Tax-Planning Tool {Mar/p4] 

Letters: Let Losing Attorney Pay Tort 
Legal Fees | Mar/ps} 

Sexual Harassment: Reducing The Risks 
{Mar/p24] 

Product-Liability Reform...Maybe 
([Apr/p32] 

Letters: Product Liability: 
“Conventional Folklore” {May/p4] 

Letters: A Modest Proposal {| May/p4} 

Letters: Arbitration Can Limit Sexual- 
Harassment Claims | \lay/p3} 

How To Head Off Termination Suits 
[May/p28] 

Chamber Wins Limits On Liability 
Awards (TBA:Jun/piA| 

Letters: Don’t Close The Courthouse 
{ JuVp5} 

Letters: Improving The Tort System 
{JuVps | 

Thank Senators Who Approved Product- 
Liability Legislation | TBA:Ju¥p10A}| 

House Budget-Resolution V ote 
(TBA:ju/pi2A] 

White House Conference's Policy 
Recommendations | Aug/p44] 

Legal Center Scores Victories 
(TBA:Novw/pl2A] 

Letters: First Things First [Dec/p6| 
NS 





La 
LIMITED PARTNERSHIPS see 


Partnerships 
u see Education Job Training 
L ATION see also Arbitration/ 
Mediation; Judicial System: Legal 
Services 
When You Can't Sue, You Can Still 
Settle [Apr/p63] 

High Court To Consider Key Business 
Matters ( Punitive damages) 
[TBA:Now/pi4A} 

see Agribusiness 























Credit; Credit Cards & Accounts; 
Economic Development; Venture Capital 
SBA Tests Elimination Of Smail-Loan 
Paperwork [Apr/p8] 
Need A Loan? See Your State 
{Apr/p51R*} 
Creative Financing That Succeeds 
[Apr/p52] 
Letters: SBA Limits Amount Of 
Guaranteed Loans {| May/p5} 
Direct Line: The Lowdown On LowDoc 
{ Jusvp70} 
Getting “Yes” Or “No” A Lot Faster 
{ Jul/p75} 
Your Company’s Ticket Abroad 
[Aug/p47] 
Less Hassle, More Loans {Aug/p60} 
Legislation Could Increase Government- 
Backed Loans (Sep/p3} 
Surprise Errors Can Delay A Loan 
Decision (Oct/p80 


MANUFACTURING 


Assembling A Persuasive Loan-Request 
Package | Nov/p9| 
Direct Line: Quick Cash {Novw/p78| 


M 


V N Ww see also 
Small Business Meets The Internet 
[May/pil} 
Up, Up — And Away! [ Jul/pi4] 
Letters: A Comic-Book Collection 
—Lost Forever (Sep/p5] 
M v see Delivery & Mail 
Services; ‘ostal Service 
V N 
see Direct Marketi 
M NANC - 


see Cleaning/ Maintenance 
MALPRAC ICE A MAIS see 
Liability/Liability Insurance & Law 


MAN see Health 
Care; Health-Care Costs/Insurance; 
ae Reform 
see also 
was Mediation; Business Plans: 
Business oes Communicaiion; 
Corporations; Cost Control; 
Employees; Employment: Hiring & 
Firing; Motivation; Quality Management; 
Wages/ Salaries/Fees 
How To Negotiate Better Utility Rates 
{ Jasvpi0) 
Changing Face Of Leadership 
{ Jan p41) 
Sexual Harassment: How To Reduce The 
Risks { Mar/p24} 
Coping With Faster Change | Mar/p27] 
Direct Line: Help On The Way 
{Mar/p62} 
Building Teamwork For Fun And Profit 
[Apr/pi0} 
How To Make The Most Of 
Brainstorming Sessions | Apr/p10| 
How To Recruit A Smart Team 
[May/p26} 
Re-engineering Revisited |May/p36] 
The Virtual Future |May/p45] 
Letters: Teamwork A Foundation Of 
Most Good Companies { Jun/p5)| 
Nurturing Diversity {Jun/p25] 
The Manager Of The Future ( Jun/p27) 
Plotting A Course For Growth ( Jul/p6) 
Beyond The Suggestion Box ( Jul/p34) 
Setting Priorities Effectively (Aug/p6| 
Winning— Without A Business 
ey | —— ] 
Managing Employees Older Than 
Yourself | pi2| 
At Season’s End, pial Work Begins 
[Qct/p10] 
Managing While You’re Mobile 


(Oct/ 
Who Should Get How Much—And Why? 
(Nov/ps8] 
MAN see aes Mandates 


MANU 

Still A Player - = A Strike [Feb/p6] 

How To Succeed As A S er (Feb/p10} 

Let Your Big Light Shine (Feb/pi6} 

Small Factories’ Big Lessons | Apr/p29} 

Avoiding The Pitfalls Of Outsourcing 
[May/pi2} 

Setting Sail On A New Venture [Oct/p6) 

Customers Need Training, Too 
[Oct/p74R*) 
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\LARKET RESEARCH/VLARKETING 


\MLARKET RESEARCH/MARKETING 
see also Advertising; Direct Viarketing; 
Presentations; Sales/Selling; Trade Shows 
Teaming Up In Search Of Opportunities 
{Feb/pi2] 
Going “Green” In The ‘90s [ Feb/p30| 
Dealing With Resistance To A New 
Product [Mar/p10} 
Direct Line: Gray Matters (Mar/p62]| 
Keeping Your Eye On Lucrative Niches 
{Apr/pi2] 
Coupons On Call [Apr/p76] 
Letters: “Green” Products And 
Consumer Value {May/p5} 
Businesses As Customers { May/p48R*| 
Minding Your Own Niche Business 
[May/ps6] 
NB Tips: Marketing Info On Line 
| Jun/pi2) 
How To Score Points With Sports 
Marketing (Jul/p10} 
Dressings For Success { Jul/pi3] 
New Directions In Marketing {Jul/p25] 
Hot Names, Top Dollars (Cover story) 
{Aug/pl6] 
Bringing Them Back For More 
[Aug/p3iR*| 
Launching Your Product [Aug/p32] 
Taking A Saturated Market By Storm 
[Sep/pi2] 
Targeting College Spenders |Sep/pi4| 
This Little Inventor Went To Market 
[Sep/p48] 
Locker Room To Board Room (Oct/pi3} 
Coupons As Compasses (Oct/p37R*} 
Knowing When To Take A Breather 
[Novw/p6] 
Setting Your Product Apart From The 
Others | Nov/pi0] 
Be Your Own Wordsmith {Nov/p47] 
Cruise Control {Nov/p71] 
Cutting-Edge Promotions {[Dec/p8] 
Reaching Out To Keep Customers 
Coming Back [Dec/p13] 
How To Succeed On The Exhibit Floor 
{Dec/p13] 
Mosheting With A Message While 
Helping City Schools [ pi3) 
Direct Line: Protecting Your Invention 
(Dec/p79] 
MARRIAGE/DIVORCE 
Direct Line: Here Come The Brides 
[Sep/p78| 
MATERNITY & PATERNITY LEAVES 
see Emplovee Benefits 
MEASUREMENTS 
see Standards/Measurements 
MEDIA 
Chamber Draws Wide Range Of Media 
Coverage (TBA:Novw/p4A] 
MEDIATION see Arbitration/Mediation 
MEDICAID/MEDICARE see also 
Entitlements: Health-Care Costs/ 
Insurance 
Editorial: Who Are Medicare's True 
Friends? [Sep/p87] 
A Medicare Tax Hike’s Impact On 
Business |Oct/p8] 
Where I Stand: On Health Care And 
Medicare (Oct/p82] 
Chamber, Gingrich, Perot Urge 
Medicare Reform (| TBA:Oct/p1A]| 
Letters: Eliminating Fraud Would Help 
Medicare (Dec/p6] 
MEETINGS see Management 
MEN 


Direct Line: Vive Le Difference 
[Apr/p67] 
MERG see Acquisitions/Divestments/ 
Mergers 


METRIC SYSTEM see 


Standards/Measurements 
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MEXICO 
Direct Line: Mexican Influence 
{Oct/p94] 
Nesian President Visits Chamber 
{ TBA:Nov/p2A | 
MILITARY INSTALLATIONS 
Letters: New Law Covers Bases, Aid To 
Homeless { Jan/p4] 
Letters: Is Downsizing A Myth? [Jan/p4] 
MINES/MINING 
Bipartisan Mining-Law Reform Measure 
E ted To See Senate Action Soon 
(TBA: Jun/p8A | 
MINIMUM W 
see Wages/Salaries/Fees 
MINORITIES 
Letters: The Women Victims [Apr/p4] 
Renn Diversity | Jump25 
MINORITY -OWNED BUSINESS 
The Family In Black Businesses | Jan/p54] 
Minority Business: The New Wave 
(Cover story) (Oct/p18} 
Minority Set-Asides: Change Ahead 


{[Oct/p24] 
Letters: Other Side Of The Coin On 
Minority Business [Nov/p4| 
Letters: Catching The Wave Of 
Minority Business | Dec/p4} 
Precision- Tooled Ambition {Dec/p14] 
MISSION STATEMENTS see also 
Business Plans; Management 
Passion And Its Place In Business 
{ Mar/p30] 
MONEY-MARKET FUNDS 
see Securities 
MONUMENTS & MEMORIALS 
Restoring History {Now/pi5} 
MOQ see Loans; Real Estate 
1 ane see Hotels/Motels/Inns 
MO N 
Rewarding A Staff For Good Work 
(Feb/pi2} 
Building Teamwork For Fun And Profit 
[Apr/p10| 
MOVING/S see also Relocation 
‘B Tips: Where To Warchouse 
{May/p12} 
MUNICIPAL BONDS see Securities 
MUSIC see also Audio Industry; 
Entertainment 
Direct Line: Tuning In | Mar/p62) 
Sound Of Music |Apr/p76} 
MUTUAL FUNDS see Securities 





N 


NATIONAL CHAMBER LITIGATION 
CENTER (NC. 


Legal Center Scores Victories 
[TBA:Feb/pi4A] 

Chamber Wins Business Legal Cases 
(TBA:May/p11A] 

Legal Center Scores Victories 
(TBA:Now/pi2A] 

High Court To Consider Key Business 

sao (TBA: Nov/pl4A| 

DE 





N. 
see U.S. "Govt. —Budget 


NATIONAL SECURITY 
Where I Stand: On The Contract With 


America { Jan/p72) 


NEGOTIATION see 4 
Arbitration/Mediation/Negotiation 


NONPROFIT ORGANIZATIONS 
Profiting A =~ peep aw ool 
NORTH AMERICAN FREE TRADE 
N N 
NAFTA Conference Set [n Houston 
(TBA:Mar/p3A] 
NB Tips: Free NAFTA Listing| Oct/p12] 





NOVELTIES see Gifts/Greeting Cards/ 
Novelties/Tovs 

NU WURSING see Health Care 

we ON see Food/Beverage Industry 
& Trade; Health Care; Physical Fitness/ 
Nutrition 


oO 


OCCEPAT ONAL HAZARDS & 
see U.S. Govt.—Occupational 
dock & Safety Administration; 


Workplace Safety 
i N 
& SUPPLIES see aiso 
Computers/Software 
A Mobile Office Helps Cover More 
Ground ( Jan/pi0} 


The Color Of Money [ Feb/p76} 

For The Leaner And Meaner (:Apr/p46| 

Should You Lease Office Equipment? 

{May/p59| 

Take It On The Road [ Jul/p83} 

Open For Competition ( Jul/p83}| 

The Facts About Your Fax Costs 

[Aug/p10] 
All That’s New And Fit To Print 
(Dec/p42] 
OM see 
Energy Resources, Production & Use 
OLDER ADULTS see also Demographics: 
Medicaid/Medicare; Social Security: 
Retirement 
Direct Line: Gray Matters {Mar/p62] 
Managing Employees Older Than 
Yourself (Sep/pi2} 
ONLINE SERVICES see 
ee 
OPTIONS TRADING see Securities 
OQ OTSIDE CON] RACTORS see 
yao moma Contractors; Self- 
Employment 
oO URCING 
Avoiding The Pitfalls Of Outsourcing 
{May/pi2] 
Growing More By Duing Less | Dec/p13| 
Virtual Companies, Real Profits 
(Dec/p21} 

Small Firms. Big Clients |Dec/p22| 
OWNERSHIP see Employee Stock 
Ownership/Prolit-Sharing; Family 
Business 








P 


PACKAGING/LABELING 
Letters: Coming To Terms With Metric 
Labeling {Jan/p5] 
Something New Under The Sun 
{May/pi2} 
And That About Wraps It Up (Oct/pi2| 
On-The-Sheif Technology {Dec/p16| 
Wo N see also | 
Government Regulation 
— Considers Rewriting 
sere Reduction Act 
ThA :Mar/pl0A] 
Paper Limits Pushed (TBA:Mar/pi2A| 
SBA Tests Elimination Of Small-Loan 
Paperwork [Apr/p8] 
For The Record ( Jun/p8} 
Paperwork Measure Advances 


(TBA:Jun/pSA |] 
PARENTAL CAVE see Employee 
Benefits 
P -<GIVING 
Act (Feb/p76] 
see also Public-Private 
artnershi 


Keeping It In The Family [(Jan/p63) 





The Importance Of Buy/Sell Agreements 
|Mar/p37| 

Letters: Buy/Sell Agreements And Fair 
Market Value {May/p5} 

IRS May Simplify Partnership Taxes 


p/p67| 
ATENTS/COPYRIGHT/ 
DEMARKS see also Trade Secrets 
hen You Want An “R” Rating 
{Jun/p53R*] 
Downsizing The Cabinet {| Aug/p24] 
Protecting Your Good Name |Sep/p6| 
Letters: Increase In Patent Fees Would 
Stymie Innovation |Oct/p4} 
PENSIONS/PENSION PLANS see also 
Individual Retirement Arrangements; 
Retirement 
Check Portfolio Management Fees 
{Jan/ p65] 
Chamber Lays Groundwork To Protect 
Pension System (TBA: Mar/p8A} 
A Threat To Defined-Benefit Plans 
[Jun/p64] 
Don’t Give Property To Pension Plans 
{ Jul/p75] 
White House Conference’s Policy 
Recommendations {Aug/p44] 
Simplification Of Pension Laws Is Vital. 
Chamber Says (TBA:Aug/p7A | 
Small Business Discovers Nonquaiified 
Pensions (Sep/p66| 
Report Pension-Plan Defects To Avoid 
Penalties a 
or AL FINANCE see also Estate 
Planning; Investment (Individual) 
PERSONNEL POLICIES see also 
Employees; Management 
Do’s And Don'ts For Employee , 
Handbooks {Apr/pi2] 
Letters: Even The Smallest Firms Need 
An Employee Handbook [Sep/p4| 
PETROLEUM INDUSTRY see Energy 
Resources, Production & Use 














Direct Line: Chow Time | Jan/p69} 
Direct Line: In The Dog's House 
{Jul/p78} 
Free-Spirited Enterprise: Lap Of Luxury 
[Oct/p61] 
N see also Charitable 
Contnbutions & Organizations/ 
Volunteerism; Community Service 
Letters: Helping Workers In Need Dress 
For Success ( Jan/p5] 
PHOTOCRSEHY see Art/Photography; 
Games/Hob 

PHYSICAL  TTNESS/NUTRITION see 
also Health Care 

How To Fight Fat In The New Year 

{ Jasvp67} 

A Fitting Commute [ Feb/p76) 

Exercise As Theater [ Jun/pi4} 

Preventive Medicine (Sep/p32] 

Direct Line: There’s The Rub | Nov/p78] 
PHYSICIANS see Health Care; Health- 
Care Reform 
PLANT CLOSINGS 

Legal Center Scores Victories 

[TBA:Feb/pi4A] 
PLANTS see Flowers/Plants/Landscaping 


PLUMBING FIXTURES see Home Care, 
Decorating & Furnishings/Home 


ImprovemenvA ppliances 
NS see also 
Contract With America 
Letters: It’s Time For Politicians To 
Level With Voters [Feb/p5} 
Same Gavels, New Hands (Feb/p42] 


POPULATION see a 


see 
Delivery & Mail Services; U.S. Postal 
Service 


POWERS OF ATTORNEY 
Who Acts For You When You Cannot? 


[Sep/p68| 
PRESENTATIONS see also Market 
Research/ Marketing; Sales/Selling 

Now Presenting... | Jul/p88| 
The Perfect Presentation (Sep/p46| 
All That's New And Fit To Print 
[Dec/p42] 
PRICES 


Cautious Moves On Price Hikes 


{ Jan/p22] 
PRINTING/PUBLISHING see also Books; 
Magazines/ Newsletters 
Direct Line: Getting It In Print 
[Feb/ p66] 
Direct Line: “Green” Printing (Jun/p71| 
Reaching Out To Keep Customers 
Coming Back | Dec/p1i3} 
All That's New And Fit To Print 
{Dec/p42] 
PRIVACY 
Set Your Rules On E-Mail | Aug/p48} 
PRIVATIZATION 
Privatization Puzzle |Sep/p71] 
P } VE MEN 





Something New Under The Sun 
{May/p1i2] 
Launching Your Product | Aug/p32] 
University Ties Give Companies An Edge 
[Sep/p10| 
This Little Inventor Went To Market 
[Sep/pss | 
Garfield Gets A Home [ Nov/p12] 
see Liability/ 
Liability Insurance & Law 
PRODUCTIVITY 
Eliminating Excuses in The Workplace 
{Sep/pi0} 
NB Tip: Stepping Up Productivity 
[Nov/p10} 
PROMPT PAYMENT see Accounts 
Payable & Receivable; Government 
Procurement 
PROEERTY RIGHTS see also Land Use 
Land-Rights Bill Advances 
(TBA:Jun/pi1A} 
PROTECTIONISM see International 
Trade & Investment 
PUBLIC ASSISTANCE see Welfare 
PUBLIC LAND see Land Use 
PUBL i OPINION see aiso Where I 


3 Special 
Reports ~~ of Index 
Codiene in The Econ Economy Fails 
{TBA:Apre/pi 1A} 
Views Differ On Timing Of Spending, 
Tax Cuts | TBA:Apr/pi1A] 
Confidence In Economy Slips Again 
(TBA:Jun/ps4a] 
Members Strongly Increase In 
Minimum Wage (TBA:Jun/p4A] 
Cut Spending And Taxes Now, Say 
Respondents | TBA:Oct/p4A] 
NS see also Customer 
Relations & Service; Market Research/ 
Marketing 
Direct Line: Spreading The Word 
[ Feb/p66} 
Finding Ways To Talk With Customers 
{Mar/pi2] 
Enhancing Your Reputation As An 
Expert In Your Field ( Jun/p12) 
Launching Your Product (Aug/p32] 
PUBLIC SP AKING 
ow To Speak With Confidence 
Sop 12 
PUBLIC WORKS see Highways 
PUB BLICLY< WNED COMPANIES see 
Stock Offerings 
NG see “Books; Magazines/ 
aeiotierelieocpanere: Printing/ 





























REORGANIZATION 


eRe ASING Al LLANCES/ 
G 
The Power Of Pooling (Cover story) 
{ Mar/p16} 
Do-It-Y ourself Workers’ Comp 
{ Apr/p26| 
Letters: Consolidate Health Programs 
And Cut Insurance Costs (May/p4] 
Group Purchasing, Group Protection 
[Sep/p68] 


Q 


QUALITY CON 
NB Tip: A Quality Gathering {Mar/p12] 
Building A Business Using Contractors 


{ Jun p6| 
QUALITY MANAGEMENT 
A Firm With Lots Of Drive |Mar/p14} 
Letters: Mention Of Religion Was 
Welcome [ Jun/p5] 
Fail Satellite Seminar Series Set 
(TBA:Jun/pi2A] 
Who Should Get How Much—And Why? 
[Nov/p58} 
‘ MS see Affirmative 
Action; Employment; Hiring & Firing 





R 


REAL ESTATE 
Direct Line: Clear Title [Dec/p78} 

RECESSION see Ec ic Conditi 

Forecasts 

R TIONSPORTS & SPORTS 





Direct Line: From Bow To Stern 
(Jan p69) 
Winter Nights | Jan/p76} 
Still A Player During A Strike | Feb/p6)| 
The Niche Is In The Mail [Apr/pi5} 
Direct Line: Getting The Ball Rolling 
([Apr/p67] 
How To Score Points With Sports 
Marketing (Jul/p10) 
Direct Line: Course Work [Jul/p78} 
At Season’s End, The Real Work Begins 
[Oct/p10} 
Locker Room To Board Room [Oct/p13} 
Direct Line: Making A Splash (Dec/p78} 
RECYCLING see also Environment: 
Going “Green” In The ‘90s | Feb/p30| 
The Color Of Money (| Feb/p76] 
For The Record { Jun/p8j 
Gold From Garbage ( Jul/p53} 
Getting Started In ae | Jul/p54}) 


see Government Aes 
RE-ENGIN NG 


eee ‘Revisited [May/36] 
REGULATION see Government 


Regulation 
REINVENTING GOVERNMENT see 
US. Govt.—Reorganization 
RELIGION 
A Firm With Lots Of Drive [Mar/p14} 
Letter: Mention Of Religion Was 
Welcome [Jun/p5] 
N see also Moving/Storage 
Direct Line: Leaving The City {Mar/p63}| 
A Zone Of Relief From Regulation? 
{Oct/p73} 
RENTALS see Leases & Leasing/Rentals 
R AN N 
Employees Focused During a 
eorganization {Mar/p12} 
How One Company Sustained Its Lift 
{A 
me Curves, Growth Curves 
[Apr/p34] 
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RESEARCH & DEVELOPMENT 


RESEARCH & DEVELOPMENT see also 
Technical Innovation & Technology 

Chamber Backs Tax Changes 
(TBA:Jul/p6A | 

University Ties Give Companies An Edge 
(Sep/p10] 

Letters: Colleges Are Subsidized In 
Unfair Competition {Dec/p6] 


RESTALRANTS see also Food/Beverage 
Industry & Trade 


Cold Climate, Hot Coffee [Mar/p13] 
Direct Line: Food Chain (May/p/1] 
Direct Line: Night Work iDee/b78) 


¢ Book On Retirement | Jan/pi5} 
Simply Irresistible ({ Jan/p40 
Direct Line: Managing A Mall ( Jan/p68} 
Direct Line: From Bow To Stern 
[ Jan/p69) 
Tips For Becoming A Better Buyer 
(Feb/p44R*] 
Direct Line: Opening A Thrift Shop 
[Feb/p67] 
Direct Line: The Bear Facts ml 
Banding Together For Shelf Space 
{Aug/p12] 
Temporary Tenants [Aug/p39] 
Direct Line: Priming Pumps {Aug/p62} 
Direct Line: Here Come The Brides 
[Sep/p78] 
Direct Line: Loaded For Bear (Sep/p78} 
Direct Line: All That Glitters (Oct/p94] 
Direct Line: Hand Work [Now/p78} 
Direct Line: Quick Cash [Now/p78] 
The Lure Of Locating In The Fast Lane 
(Posies) 
RETIREMENT see also Individual 
Retirement Arrangements (IRAs); Older 
Adults; Pensions/Pension Plans 
The Book On Retirement [ Jan/p15] 
IRS Turns Its Attention To 401(k) Plans 
[ Jan/p65} 
401(k) Providers Wooing Small-Business 
Owners [Feb/p64] 
NB — Facts On Retirement Benefits 
May/p12] 
With Big IRAs, A Wrong Move Can Be 
Costly [Dec/p59] 
RISK MANAGEMENT see Insurance; 
Liability/Liability Insurance & Law 


S 


S CORPORATIONS sce Corporations; 
Partnerships 
see also Workplace Safety 
Profits On Board [Apr/pi4] 
NB Tips: Vehicle Safety ({Jul/pi2} 
Getting Serious About Safe Driving 
{ Jul/p38} 
Congress Has Chance To Modernize 
Food-Safety — — ‘maione 


SALARIES see Wages 


bo also lll 
Direct Marketing; Market Research/ 
Marketing; Presentations 
Teaming Can Invigorate A Company’s 
Sales Force { Jan/pi1] 
Dealing With Resistance To A New 
Product (Mar/p10] 
The Virtual Future { May/p45] 
Making Your Message Colorful And 
Dynamic (Jun/p10] 
Strategic Selling [Aug/p12] 
Direct Line: Jump-Starting Sales 
[Oct/p94] 
see Taxation 
see also Investment 


(Corporate); Investment (Individual); 
Stock Offerings 
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Finding Bargains In Your Own Back 
Yard {Jan/p66] 
Desperately Seeking Safety | Feb/p61 | 
Raising Capital By Going “Private” 
[Feb/p63 
Time To Buy Bonds? {Mar/p60} 
When You Can’t Sue You Can Still Settle 
{Apr/p63} 
Utility Stocks: Bargain Hunters Should 
Beware [Apr/p65] 
Rally Boosts Stocks And Bonds, But Will 
It Last? (May/p65} 
Is A Wrap Account Right For You? 
{ Jun/p69] 
How Much Should Your Holdings Earn 
Over Time? (Jul/p76} 
Stocks’ Surge Defies Modest 
Expectations (Aug/p57] 
Stocking Up (Aug/p72] 
Asset-Allocation Funds Attempt To Time 
The Market (Sep/p69] 
Minimize Taxes When Investing In Stock 
Funds (Oct/p81/) 
Where’s The Ceiling? {Nov/p62] 
Low-Cost Index Funds Mirror Market 
Performance (Nov/p66| 
$s /s SY: Ww 
see also Crime; 
Trade Secrets 
Direct Line: Preventing Check Fraud 
[Feb/p66] 
Security For Success {Jun/p15] 
Set Your Rules On E-Mail [Aug/p48}) 
Tips | For Spotting Bad Checks (Oct/pi2] 
see also 


Independent Coubrattens Outside 

Contractors; Working At Home 

Heightened Scrutiny For S Corporations 
[Feb/p37] 

Health-Care Break Urged 
{(TBA:Mar/p14A] 

Letters: Congress Should Leave S 
Corporations Alone | Apr/p5] 

Self-Employed Likely To Regain Health 
Deduction [A ps} 

For The Record (May/p10| 

Law Reinstates Health Deduction 
Yoong o> 

SELF-INSURANCE see Insurance 

ENIOR CITIZENS see Older Adults 

SERVICES see also Government 

Resources/Services 

Direct Line: Customized Cars (| Jan/p68} 

A Firm With Lots Of Drive (Mar/p14] 

Broching Line: Tuning in {| Mar/p62] 

rushing Up “es Customer TLC 

oo 

Letters: Mention Of Religion Was 
Welcome { Jun/p5] 

Direct Line: Pursuing Pests (Aug/p62] 

Putting it All Together (Sep/p16 

— Line: > s a Rub [(Now/p78} 


More _'5 Results (1995-96 
US. Chamber of Commerce 
Samant (Sep/p50] 





emporary enants (| Aug/p39] 
(Feb/p76] 


Improved Prospects On Cupitol Hill 
{ Janv/p26} 

Smaii Businesses os In Number, 
Creating Jobs [Feb/p3} 

Let’s Mabens Deal (Fee) 

What GATT Means To Smaii Business 
(Mar/p53} 

Small Factories’ Big Lessons (Apr/p29) 


et’s Have 


New LRS Audits Mean Business 
{Apr/p62] 

Chagiies Salutes Small Business 
(TBA:Apr/plA} 

Taking Care Of Business (May/p24| 

OSHA Less Likely To Inspect Typical 
Smaii Businesses ( Jui/p8] 

NB Tip: Where Are They? [Jul/pi2] 

Going Broke (Cover story) [Jul/pi6] 

Direct Line: Career Moves — 

ag or tt F a Banking Chan 

Letters: Business Panel Needs To Get 


Priorities Straight (Now/p5] 
= NCU ORS see 
v ent 
N 


) 
ity For Learning 


Training a: Launched 
(TBA :Oct/p3A] 
Free Advice nll Is A Class Act 


{ AL SEC 
T 
see also Entitlements 


Where I Stand: On The Contract With 
America | Jan/p72] 
Letters: What About FICA? {Jun/p4] 
Letters: S Corporations Are Not 
Immune From The IRS [Dec/p4} 
SOFTWARE see Computers/Software 
see Recreation/Sports & 
acilities 
MEASUREMENTS 
Letters: Coming To Terms With Metric 
Labeling | Jan/p5} 
Letter: Metric System’s Simplicity A 
Boon To Consumers (Mar/p4) 
Letters: Kilometers To Go Before | 
bey puget 


and Making n 
— & 
section of Index 
NOTE: Many letters to the Direct Line 
department of each issue concern start- 


‘NB Tips: Book Smarts [Feb/p12] 
Capital Connections For Emerging 
Firms [May/p67} 
If An Entrepreneur Could Do It All Over 
Again (Jul/p73) 
Back From The Brink (Cover story) 
{Sep/p18} 
Credit On Call (Sep/p40} 
Setting Sail On A New Venture (Oct/p6| 
Precision- Tooled aoe [Nov/ 14) 
$s CON RNS & IN see 
also Laws & ation (State) 
ing Out States With Top Incentives 
[Apr/pi2} 
How States Are Rewriting Small-Group 
Market Rules {(Mar/p18} 
Correction: March cover story on 
health-insurance reform {May/p5 | 
States Plan For Historic Conference 
(May/p22} 
Two Good Programs [ Jun/p24] 
Letters: Conference Raises Questions 
(Jui/p4} 
For The Record {Aug/p8} 
States Come To Aid Of Small Firms 
{Now/p34] 
State Reforms Slow Cost Spiral 
[Nov/p34] 


iG 
Are You Ready To Go Public? [ Jan/p0| 
Smail Firms SCOR Easier Stock Sales 


[Jui/p74] 
see Employee 
rshi Sharing 





STOCKSSTOCK \LARKET see Business 
Conditions & Forecasts: Economic 
Conditions & Forecasts: Securities 
STORAGE see Moving/Storage 
STRESS see Health Care 
STRIKER REPLACEMENT 
itoral: Job Destruction Is Not A 
Sound Political Strategy [Apr/p75] 

Executive Order Challenged 
{TBA:Apr/p6A]| 

Action Pending On Striker Lawsuit 
(TBA:May/p4A] 

Write Senators About Vote On Striker- 
Replacement Order 
(TBA:May/p10A] 

Ruling To Be Appeaied (TBA: Jun/p3A| 

For The Record [ Jul/p8] 

Ruling Is Due On Striker Order 
(TBA:Aug/p3A]} 

Letters: “Lame Duck” Sees Writing On 
The Wall (Sep/p5] 

For The Record [Sep/p8] 

Striker Order Blocked _ :Oct/pi 1A] 

STRIKESSSLOWDOWNS see Labor Law 
z Legislation; Labor “nions 


THEIERS © see Vendors 
SURVEYS see Public Opinion 


T 














TAIWAN see also Asia 

Always In My Heart [Oct/p57] 

Tranaforming Taiwan Into An Asia- 
Pacific Regional Operations Center 
[Oct/p59] 

[AX REFORM see Taxation 

[AX SHELTERS see Income Tax 

TAXATION see also Business Taxes; 

Income Tax; U.S. Govt.—Internai 

Revenue Service; 

Chamber Backs Tax Changes 
(TBA:Mar/p4A] 

Blockbuster Tax Reform (Cover story) 
{Apr/p18] 

Where | Stand: On Tax Reform 
[Apr/p72] 

House To Vote Soon On Tax Cuts To 
Benefit Businesses, Families 
(TBA:Apr/pL0A| 

Where I Stand: On A New Way To Tax 
[May/p76] 

Firms Win On Tax Cut In House 
(TBA:May/3A] 

Letters: Let The People Vote On Tax 
Reform [Jun/p4] 

Letters: Don’t Jump Into A VAT 
(J 














| 
Letters: Eliminate “Us Vs. Them” 


{Jun/p4] 
Letters: What About FICA? [Jun/p4} 
Letters: A Graduated Tax In Reverse 


{Jun/p4| 
Letters: A Huge Vested Interest 
Jun/p5| 


Trimming The Trillions (Jun/p33] 

Readers’ Views On Tax Reform 
[Jun/p77] 

Commentary: A Tax By Any Other 
Name... | Jun/p78] 

Letters: The Government Doesn’t Know 
Best [ Jul/ps| 

Letters: Cut Bureaucracy And Costs 
{Jul/ps} 

For The Record ( Jul/p8} 

Readers’ Views On Taxation ( Jul/p85] 

Letters: Is A Flat Tax The Same As A 
Regressive Tax? (Aug/p5} 

ouse Conference's Policy 

Recommendations {Aug/p44] 

When To Throw Out Those Old Records 
[Aug/p60} 


Chamber Backs Tax-Cut Legislation 
(TBA:Aug/pilA] 
4 Medicare Tax Hike’s Impact On 
Business | Oct/p8 
Claiming Refunds For Value-Added 
Taxes | Nov/p67] 
TECHNICAL INNOVATION/ 
TECHNOLOGY see also 
Computers/Software; Patents/Copyrighv 
Trademarks: Research & Development 
A Mobile Office Helps Cover More 
Ground | Jan/p10} 
The Virtual Future | May/p45] 
A Lifeline For Lost Data | Jun/p36R*| 
New Directions In Marketing { Jul/p25] 
On- ae a ° weer 


Bulletin —s Global ects [Feb/p33} 
Survey Bolsters Congressional Efforts 
(TBA:Mar/pi4A| 
Satellite Network Expands 
(TBA:Apr/pi2A] 
Smali Business Meets The Internet 
{May/pil} 
Rewriting The Rules For 
Communicating | May/p46| 
Long-Distance Resellers Can Cut Phone 
Costs | Mav/p68} 
Electronic Trade System Launched 
[TBA:May/p3A} 
Number. Please | Jul/p88} 
Letters: Price Is Only One Factor In 
Evaluating A Service | Aug/p5] 
For The Record [ Aug/p8} 
The Facts About Your Fax Costs 
(Aug/pl0} 
White House Conference's Policy 
Recommendations | Aug/p44] 
Set Your Rules On E-Mail (Aug/p43}] 
Transforming The Telephone | Aug/p49} 
Managing While You're Mobile 
{Oct/p38} 
A Global Reach For Small Firms 
[Oct/p46} 
Electronic Trade System Available 
{TBA:Oct/p3A | 
“ChamberMall” Goes On Line 
{TBA:Oct/p3A] 
Letters: How An On-Line Service Can 
Cut Fax Costs | Nov/p4j 
Making The Most Of Voice Mail 
{Novw/pl0} 
Is Your Workers’ Writing Creating 
Wrong Impressions? {Dec/pi2) 
Preventing Crossed Wires |Dec/p32} 
TELECOMMUTING 
see Working At Home 
MA, NG see also Direct 
Marketing; Market Research/Marketing 
Direct Line: Touting Tuxedos ( Jan/p68] 
For The Record [Oct/p3} 


ATSC see Telecommunication 
/ISION see also Media 
A Broadcaster’s Vision | Feb/p13} 
Coupons On Call |Apr/p76| 
“First Business’ Expands Its Reach 
{TBA:Jul/p4a | 
Nv V S see also 
Employees; Employment; Hiring & Firing 
Direct Line: Tips On Temps (Apr/p66] 
V N Vv 
In With New | Jan/p76} 
Setting Priorities Effectively | Aug/p6] 
T 


Precision- Tooled Ambition { Now/pi4] 
OTAL QUALITY MANAGEMENT 
see Quality Management 
TOYS see Gifts/Greeting Cards/ 


Novelties/ Toys 
Direct Line departments in ail issues 


U.S. CHAMBER OF COMMERCE 


TRADE DEFICITS see International 
Trade & Investment 
TRADE SHOWS & FAIRS 
Tips For Becoming A Better Buyer 
| Feb/p44R*} 
Direct Line: Business Opportunities 
| Jurvp70} 
How To Succeed On The Exhibit Floor 
{[Dec/pi3} 
Introduce Yourself Before The Show 


Building A Business Using Contractors 
{ Jumps) 
Set Your Rules On E-Mail [ Aug/p48| 


TRADEMARKS see Patents/Copyrighv 
Trademarks 


TRANSPOR an see also Highways 

Smoothing The Ride For Business Fleets 
| Jan/p34} 

A Firm With Lots Of Drive [Mar/pi4| 

Congress Urged To Keep The “Trust” In 
Transportation Trust Funds 
(TBA:Mar/p8A] 

Getting Serious About Safe Driving 
{ Jul/p38} 

Trusts Should Be Off Limits 
(TBA:jJul/p4A| 

How To pane Cargo Thieves 


OURISW/VACATIONS see 
also Aircraft/Airlines/Airports; Hotels 
Motels/Inns 

Your Local Bank—A Continent Away 
[Mar/p40R*] 

Sound Of Music {[Apr/p76] 

For The Thrifty Business Traveler 
{[Oct/p36] 

Claiming Refunds For Value-Added 
Taxes { Nov/p67] 

Cruise Control | Nov/p71] 

Letters: Article Was In Error On 
Frequent-Fli-r Miles |Dec/p6| 
‘CK 


see Automobiles/T rucks/Bicycles 
TRUSTS see also Estate Planning 


U 


X My see 
also Center for Workforce Preparation; 
Center for International Private 
Enterprise (CIPE); Grassroots Action 
Information Network (GAIN); National 
Chamber Litigation Center (NCLC); 
Specific subjects of proposed legislation. 

Taking The Offensive On Capitol Hill 
1994 ([TBA:Feb/p1A] 

Members Set Top Priorities 
(TBA:Feb/p3A} 

Results Of The National Business Agenda 
Survey | TBA:Feb/p4A| 

Highlights 1994 | TBA:Feb/p6A | 

Victories 1994 [TBA:Feb/p8A | 

New Series Set For 1995 
([TBA:Feb/pLiA] 

Chamber Names Vice Presidents 
(TBA:Feb/pi1] 

Entrepreneurs Receive Awards 
{(TBA:Feb/pi1SA| 

Quotations 1994 (TBA: Feb/pl6A | 

Editorial: Gingrich: Chamber's Agenda 
“Will Have An Impact” [Mar/p71| 

Chamber Backs Tax Changes 
(TBA:Mar/p4A} 

Chamber Wins On Mandates 
(TBA: Mar/p6A | 

Chamber Salutes Smail Business 
(TBA:Apr/piA] 

Officers Named (TBA:Apr/p2A] 
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Ls. GOVERNMENT—BUDGET 


Regulatory, Welfare Policies Adopted 
(TBA/p3A} 

Chamber Wins Praise For Key Efforts 
(TBA/Apr/p4A] 

Satellite Network Expands 
(TBA:Apr/p12A] 

QLS Division Changes Name 
(TBA:Apr/pi2A] 

Chamber Provides Forum For 
Reformers’ Views (TBA:Apr/pi4A| 

Commentary: Pressing Business’s Goals 
For A Healthy Economy (May/p78] 

U.S. Chamber Helps Advance GOP 
Contract |TBA:May/piA} 

Lesher Marks His 20th Year With 
Chamber (TBA:May/p1i2A| 

Chamber Wins Limits On Liability 
Awards (TBA:Jun/piA] 

Chamber Leads Coalition For A 
Balanced Budget [TBA:Jul/p1A| 

Budget Pian Praised (TBA:Aug/plA| 

Board Acts On Pending Issues 
(TBA:Aug/p2A] 

Spirit Of Enterprise (TBA:Aug/p4A | 

New Director For Association Office 
([TBA:Aug/p6A] 

More Plus Less Equals Results (1995-96 
chairman Dennis W. Sheehan) 
{Sep/ps0} 

Chamber, Gingrich, Perot Urge 
Medicare Reform | TBA:Oct/piA} 

“ChamberMall” Goes On Line 
(TBA:Oct/p3A | 

Nominating Panel Elected by Board 
(TBA:Oct/pi2A] 

Mexican President Visits Chamber 
(TBA:Now/p2A] 

Chamber Draws Wide Range Of Media 


Coverage | TBA:Novw/p4A| 
U.S. GOVERNM ENT BUDGET 

Where I Stand: On The Contract With 
America (Jan/p72] 

Readers’ Views On Budget Issues 
(Feb/p73] 

Fight On Amendment In Senate 
(TBA:Mar/p2A] 

Commentary: The Idea Of “Mandatory” 
Federal Spending Must Be Eliminated 
[Apr/p74] 

Fight For Balanced Budget Continues 
(TBA:Apr/p6A| 

Senators Should Be Accountable For 
Budget Vote |[TBA:Apr/p7A] 

Some Proposed Budget Cuts Would 
Impact Small Business | May/p10} 

Budget Reforms Called Even More 
Important Now (TBA:May/p7A] 

Trimming The Trillions {Jusvp33} 

A History Of Unfinished Business 


(Jun/p34} 
Move To Reduce Deficit Backed 
{TBA:Jurn/p2A] 
For The Record { Jul/p8} 
Going Broke (Cover story) {Jul/p16] 
Where I Stand: On Budget Changes 


Chamber Leads Coalition For A 
Balanced Budget (TBA:Jul/piA] 

Trusts Should Be Off Limits 
(TBA:Jul/p4A]| 

House Budget-Resolution V ote 
(TBA:Jul/pi2A} 

Senate Budget-Resolution Vote 
(TBA:JuVpi4A] 

Letters: Is The GOP Leading Us Back To 
The ‘30s? (Aug/p4] 

Letters: Deficits Loom Despite Cuts 
[Aug/ps] 
ite House Conference's Policy 


Rec dations (Aug/p44] 





14. SUBJECT INDEX 


Budget Plan Praised | TBA:Aug/pLA] 

Slow Spending, Firms Say 
{TBA:Aug/L1A] 

Letters: Out-Of-Control Deficits Put 
Economy At Risk (Sep/p4] 

Letters: False Entitlements |Sep/p4) 

Letters: Cut Everything (Sep/p4] 

Readers’ Views On Budget Cuts 
(Sep/p8s | 

Commentary: President Clinton Should 
Not Block GOP Budget Plan 
(Sep/p86] : 

Cut Spending And Taxes Now. Say 
Respondents (TBA:Oct/p4A/ 

One Budget Battle Averted, But Others 
Lie Ahead {Nov/p8} 

Editorial: How Energy Policy And The 
Budget Intertwine | Novw/p30] 

Chamber: Budget Focus Must Remain 
Intense (TBA:Now/piA| 

Activists Crucial To Budget Battle 
es Nov/p6A | 

[ON 

ene Reason For Optimism (Jan/p5] 

Letters: Media Will Amplify Any Dissent 
Over GOP [(Jan/p5} 

Improved Prospects On Capitol Hill 
{ Jan/p26 

Where I Stand: On The Contract With 
America (Jan/p72] 

Readers’ Views On The 103rd Congress 
{ Jan/p73] 

Editorial: The Change In Congress Runs 
Deep | Jasn/p75} 

Same Gavels, New Hands | Feb/p42} 

Editorial: Sizing Up The Leaders 
[Feb/p75] 

GOP Congress Good For Firms, 
Businesses Say (TBA:Feb/p5A] 

Congress Agrees To Comply With 11 Job 
And Safety Laws (Mar/p8] 

Senators Should Be Accountable For 
Budget Vote (TBA:Apr/p7A] 

Chamber Provides Forum For 
Reformers’ Views (TBA:Apr/p14A! 

Restoring The American Dream (Cover 
story) [May/pi8} 

Correction: To May cover story 
mention of GOP freshman class 
president | Jun/p5] 

In Congress, So Far... | Junvp22] 

GAIN Tips For Communicating With 
Congress [TBA:jJun/p9A| 

For The’ Record ( Jul/p8| 

Writing To Members Of Congress 
[TBA:Jul/p8A} 

— baity Lagislodoe Who An ved Product- 

BA:JulVp10A] 


House wey te own Vote 
(TBA:Jul/pi2A} 

Senate Budget-Resolution Vote 
(TBA: Jul/ 4A | 

Editorial: “A New Vision Of Our 
Future” [Aug/p71) 

Spirit Of Enterprise (TBA:Aug/p4A] 

CAIN Update [TBA:Aug/p8A| 

Editorial: Who Are Medicare’s True 
Friends? (Sep/p87]| 

Editorial: An ater Beginning For 
e+ (Dec/ps0) 


Where 1 Stand: On The Contract With 
America [Jan/p72} 
Fight On Amendment In Senate 
(TBA:Mar/p2A] 
Idea Of “Mandatory” 
Must Be Eliminated 


[Apr/p74 
ia an 
ips: n Europe ( Jan/p11) 


Downsizing The Cabinet (Aug/p24] 


Trading Places (Sep/p40} 
Letters: Some Government Agencies 
Deserve To Survive (Nov/p4} 
U.S. GOVERNMENT—DEPARTMENT 


Family Leave Rules Issued [ Feb/p40| 
U. Vv N TMENT 


amber Challenges Wildlife Rule 
(TBA: May/p6A | 


ROTECTION 


EPA Enforcement Actions Reached New 
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— Building Nest Eggs For Medical Bills 
{ Jul/p31} 

— Businesses Eye Postal Rate Plan 
[Dec/p33} 

— Congress Agrees To Comply With 11 
Job And Safety Laws [Mar/p8} 

— Direct Line (Aug-Dec} 

— EEOC Turns To Mediation ( Jun/p38} 
— EPA Enforcement Actions Reached 
New Heights In 1994 [F: ] 

— Family Leave Rules Issued [Feb/p40} 

— For The Record [Oct/p8] 

— Garfield Gets A Home | Now/p12} 

— Going “Green” In The ‘90s [ Feb/p30} 

— Gold From Garbage [ Jul/p53] 

— A Low-Stress OSHA Review [ Jas/p37) 

— Preventive Medicine [Sep/p32) 

— SBA Tests Elimination Of Smaii-Loan 
Paperwork [Apr/p8} 

— Security For Success {Jun/p15] 

— Selling Off, Staying On (Aug/p29) 

— Selling To Uncle Sam: New, Easier 
Rules [Mar/p46) 

— A Small-Business Wish List {[Aug/p42] 

— Taking Care Of Business |May/p24)} 

Maynard, Roberta 

— Businesses As Consumers {May/p48R*} 

— Hot Markets Overseas | Jun/p42) 

— Launching Your Product {Aug/p32] 

— Managing Your Small Business { Jan- 
Dec} 

— New Directions In Marketing [ Jul/p25] 

— The Power Of Pooling {Mar/pi6} 

— Self-Employed Likely To Regain Health 
Deduction [Apr/p8] 

— Trade Tide Rises Across The Pacific 


McBryde, M. Courtauld 

— Eliminating Excuses In The Workplace 
(Sep/pl0} 

— Free Advice Program Is A Class Act 
[Nov/p9] 

— Restoring History [Now/p15]} 

Mora, John M. 

— Be Your Own Wordsmith [| Nov/p47} 

Morris, Hal 

— For The Thrifty Business Traveler 
[Oct/p36] 

Munro, Billi 

— When You Want An “R” Rating 
| Jun/p53R*| 

Musick, Janine Lotus 

— Long-Distance Resellers Can Cut 
Phone Costs [May/p68} 

— Preventing Crossed Wires (Dec/p32] 

Myers, Randy 

— Act Now To Minimize 1995 Investment 
Taxes [Dec/p64] 


— Asset-Allocation Funds Attempt To 
Time The Market [Sep/p69] 

— Desperately Seeking Safety [Feb/p61)| 

— Finding Bargains In Your Own Back 
Yard | Jan/p66) 

— How Much Should Your Holdings Earn 
Over Time [Jul/p76}| 

— Is A Wrap Account Right For You? 
{ Jun/p69) 

— Minimize Taxes When Investing In 
Stock Funds{Oct/p81 | 

— Rally Boosts Stocks And Bonds, But Will 
It Last? [May/p65] 

— Stocks’ Surge Defies Modest 
Expectations {Aug/p57} 

— Temporary Tenants | Aug/p39} 

— Time To Buy Bonds? { Mar/p60} 

— Utility Stocks: Bargain Hunters Should 
Beware [Apr/p65) 

— Where's The Ceiling? | Nov/p62) 

Musick, Janine Latus 

—Disaster-Proof Your Commercial 
Lease | ] 

Nelton, Sharon 

— Adjusting Benefits For Family Needs 
{Aug/p27} 

— The Agony Of Quitting The Family 
Firm: Part One [Sep/p60) 
Part Two [ 2) 

— A Better Way To Pass The Baton 
[Dec/p52] 

— Cleaning Up By Cleaning Up | Jan/p14] 

— Creating A Constituency For Family 
Firms | Mar/p50] 

— Crowing Over Leadership Succession 
[ May/p52] 

— Face To Face | Now/p18} 

— Family Firms Get A National Hearing 
(Apr/ps2] 

— The Family In Black Businesses 
| Jan/ps4 

— High Achievers [Mar/p30} 

— How One Family Benefited From 
Counseling | Aug/p4s} 

— How To Broaden Your Skills [Dec/p49} 

— Learning Curves, Growth Curves 
[Apr/p34] ; 

— Minority Business: The New Wave 
[Oct/p18} 

— Nurturing Diversity {[Jun/p25] 

— On Board For The Long Haul | Oct/ps5} 

— The Power Of Forgiveness | Jul/p41} 

— Sexual Harassment: Reducing The 
Risks |Mar/p24} 

— The Shape Of Things To Come 
[Feb/p52} 

— What It Takes to Be A Winner 
( Jun/p49) 

— When You’re Too Close For Comfort 
[Novw/ 49} 

— Women in Business [Feb/p50] 

— You Can Win For Losing | Jul/p47} 

Ordonez, Brenda 

— Introduce Yourself Before The Show 

] 


Osburn, Denise 

— Bringing Them Back For More 
{Aug/p3iR*} 

Pepper, Jon 

— All Thut’s New And Fit Tu Print 
|Dec/p42| 

— For The Leaner And Meaner 
(Aprips6] 

— High-V alue Hardware |Sep/p53) 

— They Could Just As Well Be Giants 
(with Ripley Hotch) | Jul/p50) 

Poulivt, Janine S. 

— Coupons As Compasses [Oct/p37R*} 

— A Visual Approach To amgiiges Safety 
{Feb/p25} 


Resnick, Rosalind 

~— Going Plastic { Jui/p28} 

Reynes, Roberta 

— Another Day, Another Dollar 
([Aug/p14} 

— Do-It-Yourself Workers’ Comp 
[Apr/p26} 

— The Perk For Peace Of Mind 
[May/p66] 

— Profits On Board [Apr/p1i4] 


Joy 
~Eipoering Workers By Setting Guals 
| Jan/p4] 


— Why the IRS Eyes Executive Pay 
|Oct/p32} 

Ross, David 

— When An Avocation Becomes A 
Business {May/p8} 

Rowland, Mary 

— If An Entrepreneur Could Do It Ail 
Over Again ( Jul/p73} 

— The Importance Of Buy/Sell 
Agreements {Mar/p57} 

— Keeping It In The Family [Jan/p63} 

— New IRS Audits Mean Business 
[Apr/p42} 

— Report Pension-Plan Defects To Avoid 
Penalties [Oct/p76] 

— Small Business Discovers Nonqualified 
Pensions | Sep/p66| 

— A Threat To Defined-Benefit Plans 
| Jur p64) 

— With Big IRAs, A Wrong Move Can Be 
Costly ag gy 

Schuler, Joseph F. 

— The Perfect ae (Sep/p46) 

Scott, Howard 

— Bonus Programs With A Motive 
[Dec/p46R*} 

Sher, David and Martin 

— Setting Priorities Effectively | Aug/p6| 

Steitz, David 

— Let The Customer Be Your Guide 
[Mar/p4} 

Szabo, Joan C. 

— Banking By Keystroke [Apr/p44R*) 

— Bankruptcy: 1990s Style |May/p38}| 

— Brushing Up On Customer TLC 
{ May/p42}] 

— Check-Printing Techniques Combut 
Counterfeiting | Apr/p64} 

— Cutting Estate Taxes For Family Firms 
[Feb/p63) 

— Don't Withhold Twice When Once Will 
Do |Mar/p59} 

— Getting “Yes” Or “No” A Lot Faster 
[ Jul/p75} 

— IRS Charges $43 Fee For Instaliment 
Payments [Apr/p8 

— ITS Turns Its Attention To 401(k) Plans 
(Jan/p65} 

— Matching Investors And Entrepreneurs 
[Feb/p46] 

— A New Approach To Small Purchases 
|Aug/p59| 

— New Equity Capital Available To Small 
Firms | Jun/p65) 

— Outside Help 
| Mar/p38} 

Tanguay, Mark 

— Plotting A Course For Growth | Jui/p6| 

Thompson, Roger 

— Benefit Costs Hit Record High 
(Feb/p36) 

— Broad Support For Insurance Reforms 
{Mar/p21} 

— Restoring The American Dream 
{May/p18} 


ith Cash Flow 





— State Reforms Slow Cost Spiral 
[Nov/p34] 

— States Plan For Historic Conference 
[May/p22] 

Thorne, J.D. 

— How To Head Off Termination Suits 


ard 

— To Snore No More [May/p69] 

Ward, John L. (with Craig E. Aronoff) 

— Golden Goose Mathematics [ Jan/p54] 

— Help Your Children Shape Their 
Destinies [May/ps2} 

— How to Manage Your Firm’s Biggest 
Threat ( Jun/p49] 

— How To Stay In Love With Your Job 
{ Jul/p41} 

— Passion And Its Place In Business 
{Mar/ps0] 

— Put On Your Student Hat {Apr/p42} 

— “Run The Business Like A Business” 
[Nov/p49] 

— The Value Of Full, Open, ‘Yilling 
Disclosure (Sep/p60| 

Warner, David 

— DeLay Doubts Claims On Regulatory 
Reform (Dec/p10] 

— For The Record (Oct/p6| 

— Giving Employees A Voice On The Job 
[Sep/p38| 

— Improved Prospects On Capitol Hill 
{ Jan/p26] 

—A Medicare Tax Hike’s Impact On 
Business (Oct/p8 | 

— Putting The Brakes On Federal Rules 
(Mar/p42} 


— $-Corporation Reform Outlook 
[Sep/p6| 

— Small Businesses Growing ln Number, 
Creating Jobs {Feb/p8| 

Warner, Elizabeth 

— Legislation Could Increase 
Government-Backed Loans ([Sep/p6] 

Weaver, Peter 

— Are You Covered For Business Use Of 
Your Car? [May/p68] 

— Check Portfolio Management Fees 
[ Jan/p65 } 

— Consider The Alternative (Oct/p82}] 

— Debit-Card Use Growing Fast 
|Mar/p59} 

— 401(k) Providers Wooing Small- 
Business Owners [ Feb/p6-+4]| 

— Heightened Scrutiny For S 
Corporations { Feb/p37} 

— Low-Cost Index Funds Mirror Market 
Performance | Nov/p66}| 

— Need A Loan? See Your State 
[Apr/psiR*] 

— New Interest Rates For Savings Bonds 
(Dec/p62] 

— Raising Capital By Going “Private” 
[Feb/p63} 

— Saving Money On Bank Fees (| Jun/p68} 

— When To Have That Physical [Apr/p68} 

— Who Acts For You When You Cannot? 
[Sep/p68 . 

— Your Local Bank—A Continent Away 
{Mar/p40R*} 

Webster, Harriet 

— The “Expert Beginner” | Jai/p16]) 

Weiss, Julian M. 

— Building Trans-Pacific Tics (May/p15}] 


Whittemore, Meg 

— Creative Financing That Succeeds 
[Apr/ps2} 

— Direct Line | Jan-July| 

— Finding The Right Franchisee | Jus/p37| 

— New Directions In Franchising 
{Jam/p45] 

— Tips For Becoming A Better Buyer 
[Feb/p44R*} 

Willen, Janet L. 

— Fashioning A Business {Feb/p14] 

— Free-Spirited Enterprise [ Jan, Feb, 
Apr, July, Aug] 

— Put Back Pain Behind You (Jul/p77) 

— Should You Lease Office Equipment? 
{May/p59] 

— Simply Irresistible { Jan/p40} 

— Targeting College Spenders (Sep/pi4| 

— Up With Young People (Aug/pi3} 

Woods, Lynn 

— Claiming Refunds For Value-Added 
Taxes | Nov/p67] 

Worsham, James 

— Downsizing The Cabinet ([Aug/p24} 

— A Global Reach For Smail Firms 
[Oct/p40} 

— House Moves Forward With 
“Corrections Day” Schedule 
[Aug/p8} 

— House Votes To “Correct” Four 
Federal Regulations (Dec/p10}| 

— One Budget Battle Averted, But Others 
Lie Ahead { Nov/p10] 

— Recasting Welfare | Nov/p30] 

— Same Gaveis, New Hands | Feb/p42} 

— Trading Places (Sep/p40} 

— A Zone Of Relief From Regulation? 
(Oct/p73} 
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